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Dear Reader,

If you are reading this, you are probably thinking about being released or have recently been
released. We wrote this with you in mind. Our goal in writing this guide is to help you
navigate the system upon reentry and access services that will best help you stay home for
good.

This guide was written with the input and words of those who have been where you are,
those who are experts in the field, and some of us who are both, formerly incarcerated and
experts! We all care about where you have been and where you are going. We want you to
be successful upon release so that you can care for yourself, your loved ones, and your
community.

We hope that you will find this guide useful and encourage you to seek assistance to
overcome any obstacles you meet upon release. Upper Manhattan has a rich network of
resources available to you to help you find services for any issue you might confront.

While a guide is always helpful, in person assistance is always better. At the Harlem
Community Justice Center, home of the Manhattan Reentry Task Force, we have drop-in
hours for anyone in need of reentry services on Tuesdays from 1pm-4pm. Our drops in
hours are not a program. You don’t have to sign-up, call ahead, or “join.” Just drop by and we
will do our best to assist you towards your goals.

You can write us or visit us at the Harlem Community Justice Center located at 170 E. 121st
Street. New York, New York, 10012. You can also call us at 212.360.8747.

We wish you well.

Sincerely,

Anisah Thompson, Reentry Aide at the Harlem Community Justice Center, and the partners
of the Manhattan Reentry Task Force.

The resource directory is available online at: www.courtinnovation.org,
www.manhattanda.org,www.rethinkingreentry.blogspot.com.




HOW TO USE THIS GUIDE:
If you are returning from incarceration, welcome home!

This guide is intended to support you and your family as you re-integrate into your
community. Most of the resources in this guide can be found in Upper Manhattan, although
we have included organizations in other parts of Manhattan as well. If you havea
particular interest, you can search the table of contents for organizations addressing that
interest in the following categories:

Identification - Birth Certificates, Social Security Cards, and Non-Driver ID

Benefits - Public Assistance, Food Stamps and Medicaid, Social Security Supplemental
Income (SSI/SSD)

Housing - Emergency Shelters, Transitional, Three Quarter and Supportive Housing,
Substance Abuse Treatment - Residential, Outpatient, and Detox Facilities
Education/Vocational- GED, Vocational Training, and College Preparation
Employment Services- Work Readiness Preparation

Legal/Advocacy - Legal Services

Behavioral & Mental Health Services - Evaluations and Treatment

Family & Children - Family Services

Services for Individuals with Sex Offense Convictions-Evaluation and Counseling
Mental and Physical Health Services-Physical and Mental Health Service

Although we list the names of the organizations that provide services in the text of this
document, specific information about each organization is located in Appendix I, found at
‘the end of the guide. We also mention various applications throughout the guide. We have
included those applications in this guide in Appendix II.

Please let us know what you think about this guide - your feedback will make it the best
resource possible!

The Harlem Community Justice Center is located at:
170 East 1215t Street
between Lexington and Third Avenues
New York, NY 10035
Contact: Anisah Thompson, Reentry Aide
Email: athompso@courts.state.ny.us
212.360.8747
Debbie Boar, Deputy Director of Reentry Services
Email:dboar@courts.state.ny.us 212.360.4131

This guide is updated regularly, check on line at websites below or write to the above
address to have an updated copy mailed to you.
This resource directory is available online at: www.courtinnovation.org and at

www.rethinkingreentry.blogspot.com
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WHAT'S YOUR PLAN?

Have you begun to think about your reentry plan?
Have you spoken with the Offender Rehabilitation Coordinator at your facility about your goals?
Have you let your loved ones know of your needs upon reentry and asked for support?

Below are lists of services one may need upon their release. Use the check list below to begin or
continue, planning for your release. You can find an organization to assist you with each of the
items that you check as needed upon your reentry in this guide.

Reentry cheeklist: Needed

1. Identification Yes No
2. Benefits Yes No
3. Housing Yes ~ No_
4. Treatment Services Yes No
5. Educational Services Yes Na__
6. Vocational Services Yes No
7. Employment Yes No
8. Legal/Advocacy Yes o
9. Behavioral/Mental Health Yes No__
10. Family and Children Yes No

11. Sex Offense Services Yes No
12. Medical/Physical Health Services Yes ~~~ No__

If you checked YES to any of the above items, you should begin to contact service providers that
will assist you upon your release or ask your loved ones to inquire and send you information.

Remember that your parole officer will be your partner in the reentry process and that he/she
has the ultimate say over which programs you enter to fulfill your parole conditions. That said, if
you show your parole officer that you have an interest in a specific program you will
demonstrate your commitment to being successful on parole and are likely to be able to attend
the program of your choice!



REMEMBER; HOLD ONTO YOUR RELEASE PAPERS & DOCCS ID ONCE YOU
ARE RELEASED! YOU WILL NEED THEM!

IDENTIFICATION

This section tells you how to get your New York State identification (Appendix I1, pgs. 64-67),
Birth Certificate (Appendix II, pgs. 68-71), and Social Security Card (Appendix II, pgs. 72-77).

WHAT CAN I GET WITH MY RELEASE PAPERS and DOCCS ID?

If you have just been released from DOCCS, you can take your release papers and your state
issued photo ID (DOCCS ID) to public assistance and obtain a Benefit Card.

With your Benefit Card, you can go to the Social Security Administration to obtain your social
security card.

NEW YORK STATE NON-DRIVER’S ID:

Photo Identification can be obtained at any Department of Motor Vehicle (DMV) in the five
boroughs.

WHERE DO 1 APPLY?

Harlem Office - NYSDMY Hours
159 East 125th Street, 3rd Floor M, T, W & F 8:30 to 4:00; Thurs. 10:00 to 6:00
New York, NY 10035

(Between Lexington and 3 Avenues)

WHAT WILL I NEED?

To obtain a non-driver’s ID, you will need to provide the DMV with documentation
proving who you are.

v" If you already have, and can show, a valid NYS DMV photo document, (such as a
learner’s permit, driver’s license or non-driver’s ID not expired more than 2 years), you
have enough points to get your ID.

v" If not, you will need to show proof of date of birth along with proof of name:

o Proof of Name:



= [f you have your social security card, you will need 4 points for proof of
name (Appendix II, List of Proof of Name, pgs. 64) Release papers are
included in this list.)

= [If you are not eligible for a social security card, you will need 6 points for
proof of name plus a letter from social security stating your ineligibility.

=  All proof of name must be consistent with the name given in your
application. (This means any document with an AKA will not be
accepted.)

. NEED TO KNOW!: THE DMV DOES NOT ACCEPT COPIES.
. BRING ORIGINALS WITH YOU!

HOW MUCH WILL IT COST ME?

v' A short-term ID card will cost between $9.00 and $10.00.
v" A long-term ID will cost between $13.00 and $14.00. These fees include a $5.00 photo document
fee.

DISCOUNTED NON-DRIVER ID CARD FOR SENIORS AND SSI
RECIPIENTS

If you are 62 years old or older or are receiving Supplemental Security Income (SSI), you are
eligible for a 10-year ID card at a reduced fee of $6.50. If you are either 62 or older and you
receive SSI, there is no fee. If you receive Social Security Income (SSI), in addition to
documents proving your name and age, you also must prove you receive SSI. The DMV will
accept ANY ONE of the following documents from the Social Security Administration as proof
that you receive SSI:

(A)Notice of Award

(B) Notice of Change in Payment (SSA-L8151)

(C) Report of Confidential Social Security Benefit Information (SSA-2458)
(D)Benefit Verification Letter

For more information go to: www.nvdmv.state.ny.us/licenses




BIRTH CERTIFICATE:

If you were born in any one of the five boroughs of New York City, you can apply for your birth
certificate at the New York State Department of Health-Vital Records.

WHERE DO I APPLY?

v" By mail: Complete and send a signed application (Appendix II, Birth Certificate
Application, pg. 68-69) along with a check or money order with required documentation
to:

Certification Unit —Vital Records Section
New York State Department of Health
P.0O. Box 2602

Albany, NY 12220

v" In person: Bring a completed and signed application along with proof of identity and
payment to:

The Department of Health-Vital Records Section
125 Worth Sireet
New York, NY 10003

v" To Apply Online: www.nyc.gov/html/records/html/vitalrecords/home
WHAT WILL I NEED?

v’ Identification Requirements: Applications must be submitted with copies of one form of
the following valid photo ID:

v" Driver’s license

v" Non-Driver’s ID

v" Passport

v" Other government issued 1D
AND

v" Two of the following showing the applicant’s name and address

¥" Utility bill or telephone bill
v" Letter from a government agency dated within the last six months



HOW MUCH WILL IT COST ME?

v For regular handling: $30.00 per copy. For priority handling: $45.00 per copy.
v Do not send cash.

BIRTH CERTIFICATE FROM PUERTO RICO:

WHERE DO I APPLY?
If you were born in Puerto Rico write to address below

Department of Health
Demographic Registry
P.0. Box 11854
Fernandez Juncos Station
San Juan, PR 00910

For more information, see Appendix 11, Where to Write for Vital Records-Puerto Rico, pg. 70-71

?ri\"EEl) 70 KNOW! THE CENTRAL OFFICE HAS RECORDS
SINCE JULY 21. 1931. COPIES OF EARLIER RECORDS
MAY BE OBTAINED nBY WRITING THE LOCAL REGISTRAR
(RESITRA DOR DEMOGRAFICO) IN THE MUONICIPALITY
WHERE THE PERS ON WAS BORN.

HOW MUCH WILL IT COST ME?

The cost is $5.00.

Money orders should be made out to the Secretary of the Treasury.

To verify current fees, call (787) 767-9120.

All requests must be accompanied by a photocopy of valid current identification of

£ By 8 K

applicant.

SOCIAL SECURITY CARD:

For a copy of the application, sc¢ Appendix II, Social Security Card Application, pg.76

WHERE DO I APPLY?

Harlem Location:



CAV Bldg. 6™ Floor

55 West 125" Street

New York, NY 10027

Office hours: Monday-Friday 9am-4pm (except federal holidays)

v" For additional locations, or with questions, call at 1-800-772-1213 or visit
www.soclalsecuity.gov

WHAT WILL I NEED?

v" To apply for an original social security card, you must provide at least two documents to
prove age, identity, and U.S. citizenship or current lawful work-authorized immigration
status.

v" Individuals 12 years of age and older who have never received a social security number
must apply in person.

v" To apply for a replacement social security card, you must provide one document to prove
your identity. If you were born outside the U.S. you must also provide proof of your U.S.
citizenship or current, lawful work-authorized status.



BENEFITS
or public benefits such as Food Stamps, Medicaid and Cash

This section tells you how to apply 1
Assistance. There are several agencies that offer assistance on various issues you may need help
all under one roof. These agencies are called “One-Stops,” and they can help you apply for
benefits, and access housing, legal and family services. The staffs at “One Stops” are also experts

in the types of financial assistance you arc eligible to receive, beyond what you might be notified
about through the Human Resources Administration.

Center for Urban Community Services
198 East 121st Street, New York NY 10035
Contact Name: Housing Consultant, 212-801-3333

info@cucs.org /WWW.Cucs.org

Services Offered:

Benefits: Free and confidential benefit assistance

Legal: Legal assistance

Financial: Financial counseling, tax preparation

Housing: HRA2010E applications to low-income individuals with serious mental health

diagnoses in need of housing

Eligibility Info rmation:

v Services are free of charge

v Hours of operation Mon.-Fri., 9am-5pm

v Age requirements: 18+

v/ No appointment necessary/ Walk-ins are welcome

Goddard Riverside Community Center
Single Stop Resource Center
140 West 140" Street (between Lenox & 7% Avenue), New York, NY 10030
Contact Name: Wayne Tyre, Director, 212-234-3481

Benefits: Electronic enrollment for food stamps & Medicaid applications
Legal: Family, civil, immigration, housing, eviction prevention, bene fits

Clothing: Distribution for adults & children
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Medical: On-site health screenings
Counseling: Debt management, free tax preparation & money management

Eligibility Information:

Services are free of charge

Hours of operation: Mon., Thur., Fri. 9am-5pm, Tue., Wed. 9am-5pm
Legal services by appointment only

Financial counseling by appointment only

No appointment necessary for other services, walk —ins are welcome

% 8 R

PUBLIC ASSISTANCE

Public assistance can include Food Stamps, Medicaid, and Cash Assistance.

v Public assistance requires all applicants to fill out a paper application. However, if you
have had a prior public assistance case, all your information is already in the system. All
you need to reopen your case is identification (bring originals!).

v" Completed applications will be processed on the same day; however, the process will
take at least 45 days to complete before you are notified of your eligibility or ineligibility.

v" The only immediate assistance given by the Department of Social Services is in the form
of food stamps. Individuals stating on their application that they are in need of food will
receive expedited food stamps within 24 hours of their request. The food stamps will
appear on the benefit identification card that will be issued upon the completion of the
application. For the Food Stamps application, please sec Appendix II, Food Stamps. pgs.
79.

v" Some substance abuse and mental health treatment facilities will accept a Medicaid
pending letter to enroll you into their program.

| NEED TO KNOW! CONTRARY TO RUMORS, THE
DEPARTMENT OF SOCIAL SERVICES DOES NOT ISSUE
CASH OR CHECKS UPON RELEASE FROM DOCCS.

11



WHAT WILL I NEED?

You will need to show an original ID. List of acceptable identification for public assistance:

Release papers from DOCCS (not older than 60 days)

NYS DOCCS photo ID (not older than 60 days)

Birth Certificate

Social Security Card

Photo ID (driver license, non-drivers ID, or any state issued ID). If you do not have a
New York State 1.D., you can use your Birth Certificate, Social Security Card and the
two items listed above

ANENENE VRN

WHERE DO 1 APPLY?

v 2322 Third Avenue, 10035
v 109 E. 16" Street, 10003
v 132 W.125" Street, 10027
v" 4055 10 Avenue, 10034

MEDICAID SPECIFIC INFORMATION

Medicaid is a form of health coverage for individuals who have a qualifying low income.
Individuals without chronic illnesses such as HIV/AIDS or serious psychiatric illnesses are
mandated to use Medicaid HMO (a managed care plan), and will be required to choose from
several HMOs under their Medicaid to assist with medical expenses.

WHAT IF MY MEDICAID ISN'T AUTOMATICALLY REACTIVATED UPON
RELEASE?

v" If your Medicaid is not automatically reactivated you should report in person to the local

Medicaid office located at 344 W. 34™ Street, Manhattan, with your original
identification and your release papers.

¥v" You can also call the toll-free number 1-877-472-8411 for more information.

WHAT IF I WANT MEDICAID BY ITSELF AND NOT THE ENTIRE PUBLIC
ASSISTANCE PACKAGE?

v In order to qualify Medicaid by itself, you must be able to show proof of some form of
income, whether it is the income of a family member supporting you or your own.
Therefore, if you want Medicaid, but have no income, you must apply for the full

12



assistance package. The full assistance package includes Cash Assistance, Food stamps
and Medicaid.

¥" For more information on Medicaid access, see Appendix 11, Questions about Medicaid in
New York State, pgs. 94-99 or visit www.otda.state.us/forms

ﬁVEEI) TO0 KNOW! INCARCERATED INDIVIDUALS WHO WERE
RECEIVING MEDICAID AS OF APRIL 2008 AND WERE
SUBSEQUENTLY INCARCERATED SHOULD HAVE HAD THEIR
MEDICAID SUSPENDED INSTEAD OF TERMINATED. YOUR
MEDICAID SHOULD AUTOMATICALY BE REACTIVATED UPON
YOUR RELEASE!

13



SHELTERS AND HOUSING

A range of shelter and housing options exist for individuals returning from incarceration. There
are shelters that provide emergency housing for both individuals and families and other forms of
housing for single individuals returning from incarceration, such as transitional housing,
supportive housing, residential treatment housing, and % housing. You will find some useful
housing options in this guide.

BUT FIRST THINGS FIRST:

v DOCCS (Parole) must approve any housing before you begin living there.
If you get out and head to an unapproved residence, you may get violated, or, at best,
start off on a very bad foot with your parole officer.

v" Do not leave any residence without notifying and receiving permission from parole.
If you do, you are very likely to find yourself facing a parole violation.

SHELTERS

v" Any individual or family secking shelter must provide proof of residence for the last year
(eviction notice, letter from prior landlord or primary tenant of last address stating
individuals no longer reside at the address).

FAMILY SHELTERS

WHO QUALIFIES FOR A FAMILY SHELTER?

The Department of Homeless Services (DHA) defines an “Adult Family” as:

v" Applicants who are a legally married couple and present a valid original marriage
certificate; or

v" Applicants who are domestic partners and present a valid original domestic partnership
certificate; or

v" Adults who provide, as part of their application for Temporary Housing Assistance, proof
establishing the medical dependence of one applicant upon another; or

v Two or more adults who can provide birth certificates to prove a parent/child or sibling

family relationship or share a "caretaking" (emotionally or physically supportive)
relationship, including: (i) aunt/uncle to niece/nephew; (ii) grandparent to grandchild;

14



(1i1) parent to child or step-child; and (iv) siblings; and can demonstrate that they have
resided with one another for 180 days within the year immediately prior to the date of
their application.

Families with Children Under 21 Years Old

v Families with children younger than 21 years old who are applying for shelter must go
(in-person) to the Prevention Assistance and Temporary Housing (PATH) Office in the
Bronx. The PATH Office is open 24 hours, seven days a week.

Pregnant Families (single pregnant women, pregnant couples, or parent/grandparent(s) with a
pregnant child 21 years of age or over)

v Pregnant families must go (in-person) to the Prevention Assistance and Temporary
Housing (PATH) Office in the Bronx. The PATH Office is open 24 hours, seven days a
week.

Adult Families with No Children Under 21

v' Adult families with no children younger than 21 must go to the Adult Family Intake
Center (AFIC), located in Manhattan. AFIC is open 24 hours, seven days a week.

Prevention Assistance and Temporary Housing (PATH) Office
151 E. 151" Street

Bronx, NY 10451

Open 24 hours, 7 days a week

Adult Family Intake Center (AFIC)

400-430 East 30th St./ 1st Ave.

New York, NY 10016 (Manhattan)

WHAT TO BRING:

For both locations (AFIC and PATH), you will need to bring the following:

v" Original identification, such as a public assistance ID card. green card, driver's license,
passport/visa, or picture employment card. If you do not have a picture ID, you can generally
use a birth certificate, social security card, Medicaid card, Benefit Card, or a pay stub.

v" It is also helpful to bring the following if you have it:

a) Eviction papers or Marshal's Notice

b) Leases, Con Edison or telephone bill
c) Pay stub, or proof of income

15



In order to apply at AFIC you need to verify that your household constitutes a family and must:

a) Verify that the applicant couple is either legally married or has obtained a valid
domestic partnership certificate; or

b) Prove medical dependency of one applicant upon another; or

¢) Establish that two or more adult applicants as listed above share a caretaking
(emotionally or physically) relationship and can demonstrate that they have resided with
one another for 180 days within the year immediately prior to the date of application for
Temporary Housing Assistance or can provide birth certificates to prove a parent/child or
sibling family relationship.

WHAT NOT TO BRING:

a) Contraband, alcohol, or illegal substances

b) Expensive personal belongings (DHS is not responsible for lost or damaged
goods)

¢) Friends and visitors, or anyone not a part of your family

d) Food, furniture, cameras, appliances and/or pets

DOMESTIC VIOLENCE SHELTERS

Call the NYC Domestic Violence Hotline: 800-621-HOPE.

SHELTERS FOR INDIVIDUALS

Men:

Bowery Resident’s Committee’s Chemical Dependency Crisis Center, 324 Lafayette Street
NYC 10012, 212.533. 5151. This is an emergency shelter that will provide shelter while staff
will help you find a more permanent placement. Beds are available for those who need
residential detoxification from drugs and alcohol, and those in imminent risk of relapse.

NYC Rescue Mission 90 Lafayette Street NYC, 10012, 212. 226.6214

Bellevue 30™ Street Shelter 400-430 E.30™ Street NYC, 10013, Call 311.
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Women
Franklin Intake Shelter 1122 Franklin Avenue, @ 166" Street Bronx NY 10456, (718) 842-9868

HELP Women’s Shelter 116 Williams Avenue, @ Liberty Avenue Brooklyn, NY, 718-483-
7700

RESIDENTIAL DRUG TREATMENT

If you have had a drug addiction in the past or are currently struggling with one, residential drug
treatment may be a good option for you. Residential treatment facilities not only provide
treatment for substance use, some have “wrap around services,” which generally includes a host
of supportive services such as medical, educational, vocational, and mental health services. Some
will even assist you in finding permanent housing.

List of Residential Drug Treatment Facilities (Details included in this guide in Appendix I):

Addiction Institute of New York

Greenhope Services for Woman (Women only)
Odyssey House

Palladia (Starhill Facility)

Project Create (18-25 years only)

Su Casa (Opioid dependent only)

TRANSITIONAL HOUSING

Transitional housing is another form of temporary housing which can be accessed upon release
from incarceration. This is a place to stay temporarily, usually with supportive services available
where you live, and/or close to your residence. Transitional Housing often provides drug
treatment, case management, and other services.

Transitional Housing comes with rules, such as curfews, expectations for behavior and
attendance at programs. If you do not comply with their rules, you may find yourself being
kicked out or evicted. This can lead to a parole violation if you don’t immediately notify your
parole officer or if you were kicked out for violating one of your conditions of parole. Most
transitional housing requires that you had a drug history prior to your last incarceration or that
you are currently dealing with one. If you deny a history of drug use, you will not be accepted
into this type of housing.

List of Transitional Housing Providers (Details included in this guide in Appendix I):

Green Hope Services for Women (Women only)
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Addiction Institute (Long term sober housing)

NarcoFreedom (Sober housing with substance abuse treatment services)

Project Create (Males only, 18-25 yrs.)

Palladia (Esperanza, Sober housing with substance abuse treatment services)

Upper Manhattan Mental Health (Sober housing with substance abuse treatment services)

¥ HOUSING

Three quarter houses are usually private homes that rent rooms to single adults. These houses
often put four or more adults in one room. Although some people have good experiences with %
houses, many individuals find that % housing can be overcrowded, have serious building
violations, and can subject an individual to an illegal eviction.

We are not experts on % houses, but MFY Legal Services, a non-profit organization located in
New York City is. We have listed them below; if you have questions about your legal rights
while in % housing they are a good resource.

MFY LEGAL SERVICES. INC.
299 Broadway, 2™ floor, New York 10007

(212) 417-3731

Before you commit to living in a % house, you should ask to see the room and consider asking
the following questions:

How will the landlord collect your rent?

How many individuals will you be living with?

Are there curfews?

Must you leave the residence during the day or at any time?

What do other individuals living in the residence say about the rent?

Is the residence approved by Parole? (Be careful here, and don’t take the
landlord’s word. Make sure to ask your PO before you move into the residence!).

SNAENRKNH/REK

SUPPORTIVE HOUSING

This is a longer term place to stay, usually with supportive services available where you live, and
referrals to services in the community.

18



Supportive Housing has historically been a term used to describe housing with services that were
available only for individuals with Axis 1 psychiatric diagnoses, HIV or physical disabilities.
Although this is still generally the case, there are organizations that are beginning to provide
supportive housing for formerly incarcerated individuals without the requirement of a serious
persistent mental health issue.

List of Supportive Housing Agencies: (Details included in this guide in Appendix I)

Addiction Institute of New York

Center for Urban Community Services (Must have severe and persistent mental health diagnosis)
Fortune Society’s The Castle

Lower Eastside Services Center

Post Graduate Center for Mental Health (Must have severe and persistent mental health .
diagnosis)

Legal Assistance for Housing Issues: (Details included in this guide in Appendix I):

Center for Urban Community Services
Goddard Riverside Community Center
Harlem Community Justice Center
Legal Action Center

Legal Aid Society

MFY Legal Services, Inc.
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SUBSTANCE ABUSE

If you have a problem with drugs, think you might, or are being ordered to drug treatment by
parole you will want to begin drug treatment in the community immediately upon release.

Most of the providers below can be accessed while you are still inside and planning for your
release. Some will even accept telephone assessments for individuals close to their release dates,
or provide letters of assurance. Below is a list of treatment services that you will find in this
guide.

Residential Treatment (Details included in this guide in Appendix I):

Addiction Institute of New York

Greenhope Services for Women (Women only)

Odyssey House

Project Create (Males18-25 years)

Samaritan Village (Men and women over 20, and veterans)
Su Casa (Opioid dependent only)

Qutpatient Treatment (Details included in this guide in Appendix I):

Beth Israel Medical Center

Center for Community Alternatives

Fortune Society ATI

Greenhope Services for Women -Women Only

New York Center for Addiction Treatment Services

Network Support Services

Palladia CTI

Project Create

Samaritan Village

St. Mark’s Place for Mental Health-Mental Health and Chemical Dependence
The Osborne Association

Tri-Center Inc.

Upper Manhattan Mental Health Center -Mental Health and Chemical Dependence
Women In Need, Inc. (Women Only)

Detoxes

Addiction Institute of New York
Beth Israel Medical Center
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EDUCATION/VOCATIONAL

No matter where you are in your education, there are plenty of organizations that will help you
prepare for your GED, take your GED exam and/or assist you in applying for financial aid and
college. There are also vocational trainings that will help individuals build skills which will
make them marketable for employment.

For a list of Manhattan Job Centers, see Appendix I1, Manhattan Job Centers, pg. 101.

Agencies that offer educational and vocational assistance: (Details included in this guide in
Appendix I):

ACCESS-VR .Vocational & Educational Services for Individuals with Disabilities. For the VR
application, see Appendix II, VR Application, pg. 103.
College Initiative

Defy Ventures Inc.

Exodus Transitional Community

Fortune Society

Getting Out & Staying Out

Network Support Services

Non-Traditional Employment for Women

The Osborne Association

The Per Scholas Institute of Technology

Sustainable South Bronx
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EMPLOYMENT

We know that finding a job upon your release is one of your primary concerns. The agencies
listed in this guide provide individuals with employment readiness training and skills training,
and/or transitional jobs, and/or permanent job placements. All have worked directly with
individuals that have been involved in the criminal justice system.

A good place to start looking for jobs, and getting access to job listings, are the Manhattan Job
Centers. You can find a listing of Manhattan Job Centers in Appendix II, pg.101

Agencies that offer employment assistance: (Details included in this guide in Appendix I):

Center for Community Alternatives
Center for Employment Opportunities
CMO Network

Dety Ventures, Inc. (Entrepreneurship training)
Fortune Society

Getting Out and Staying out
NADAP-CES

Non-Traditional Employment for Women
Street Wise Partners

STRIVE International

Sustainable South Bronx

The Doe Fund Pathways

The Doe Fund, Ready Willing, and Able
The Fifth Avenue Committee

The Osborne Association

The Per Scholas Institute of Technology
Times Square Ink

Workforce Centers
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LEGAL AND ADVOCACY

A handful of agencies work with formerly incarcerated individuals on a range of issues such as
employment discrimination, housing, cleaning up rap sheets, applying for certificates of
disability/good conduct. Legal agencies also work with formerly incarcerated parents on issues
such as child custody or child support. Below is a list of legal/advocacy agencies:

Agencies that offer legal assistance: (Details included in this guide in Appendix I)

City Bar Justice
Legal Action Center
Legal Information for Families Today

MFY Legal Services, Inc.
The Legal Aid Society

PSYCHIATRIC ILLNESS/ MENTAL
HEALTH

Mental health agencies can work with you to address a mental health issue, help you manage
your diagnosis, assist you with benefits, and even provide housing. If you have, or think you may
have, a mental health issue you can contact one of agencies listed below.

Agencies that offer psychiatric/mental health services: (Details included in this guide in
Appendix I):

Addiction Institute (Treatment)

Center for Urban Community Services (Housing)

The Center for Comprehensive Care “Coming Home Program”(Physical & Mental Health
Treatment)

Heritage House (Treatment & Housing)

Network Support Services (Substance Abuse Treatment & Life skills)

New York Center for Addiction Treatment Services (Treatment)

Post Graduate Center for Mental Health (Treatment & Housing)

Sexual Behavior Clinic: NYS Psychiatric Institute (Sex Offender Treatment)
Steps to End Family Violence (Women only)

St. Mark’s Place for Mental Health (Substance Abuse Treatment)

Upper Manhattan Mental Health Center (Out-patient Treatment & Housing)
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FAMILIES AND CHILDREN

No one can underestimate the importance of family in the reentry process. The agencies in this
section focus on families; they help reunite children with their parents who are incarcerated via
family visiting programs or upon release.

Agencies that offer family assistance: (Details included in this guide in Appendix I)

Center for Community Alternatives (Out-patient Treatment & Employment)
Center for Employment Opportunities (Child Support & Employment)

City Bar Justice (Civil Legal Service)

Legal Information for Families Today (Family Court Information)

Steps to End Family Violence (Reunification & Reentry Services)

The Osborne Association (In Prison Visiting Services)

Time Square Ink/DAD’s Up (Employment & Child Support)

SERVICES FOR INDIVIDUALS
RETURNING HOME WITH SEX
OFFENSE CONVICTIONS

There are organizations out there that will work with you to support your successful reentry upon
release. To the best of our ability, we have listed those we know of here and are always looking
out for providers that will provide services to you.

When searching for housing, you may want to call the housing providers listed in this guide.
Some may not exclude individuals with sex offense convictions.

Agencies that offer treatment for individuals with sex offenses: (Details included in this
guide in Appendix I):

Addiction Institute of New York (Counseling & Evaluations)

Alliance (Sex Offender Treatment Program Alliance)

Counseling & Psychotherapy Center Inc. (Cognitive Behavioral Therapy)

Queens New York Counseling for Change (Cognitive Behavioral Therapy)

Sexual Behavior Clinic: NYS Psychiatric Institute (Cognitive Behavioral Therapy)

The Mustard Seed (Forensic Social Services for Sex Offenders)

N.Y.C.ATS
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Services for Chronically 11l or Disabled

Individuals:

The organizations below work with individuals who have a chronic illness or disability. These
agencies focus on healthy living, such as medication and pain management. They also offer
services such as benefit assistance to H.A.S.A. (HIV/AIDS Service Administration) and S.S.1.
(Social Security Supplemental Income).

Agencies that offer services for chronically ill and HIV + individuals: (Details included in
this guide in Appendix I):

Bailey House (Housing and Treatment)

Harlem Independent Living Center (Medical & Advocacy Services)

Heritage House (Housing and Treatment)

Lower Eastside Service Center (Substance Abuse Treatment & Housing)

The Osborne Association (Health & Wellness Clinic)

The Center for Comprehensive Care “Coming Home Program” (Health & Wellness Clinic)
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APPENDIX 1

Addiction Institute of New York
1111 Amsterdam Avenue, @ 114™ Street, New York, NY 10025
Contact Deanna Billington (646)772-2732, Marc Raybin (212) 523-1897
www.AddictionInstituteNY.org

Who we serve: Adults 18 years & older with co-occurring disorders, physical disabilities or

challenges, or medical problems and diagnoses
Who we exclude: Individuals convicted of arson offenses
Hours of operation: 24 hours
Services:
Substance Abuse: Inpatient Detoxification
Health / Wellness: Evaluation and referral services
Housing: Long term halfway house for men and women.
Eligibility information:

v Insurance accepted, sliding scale fees
v Walk-ins welcome
v" Does not respond to inquiries from incarcerated individuals

Bailey House
1751 Park Ave, New York 10035
Mickey Hidalgo, Housing Coordinator 212-663-2500 ext. 343
Harlo Graciano, Intake Coordinator 212-663-2500 ext. 363
Who we serve: Formerly incarcerated individuals who are homeless and HIV+/AIDS
Who we exclude: No exclusions

Hours of operation: Intake hours: Mon.-Fri. 9-5pm

Services:
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Health/Wellness: Full medical escort team that focuses on newly diagnosed individuals
returning to the community from incarceration

Housing: Organization has three emergency beds for individuals who are released to
NYC shelter

Eligibility information:

v

v
v
v

Must be HIV/AIDS Service Administration or Social Security Supplemental
Income eligible

No health insurance required

Walk-ins welcome

Does not accept individuals directly from correctional facilities

Beth Israel Medical Center
Stuyvesant Square Chemical Dependency Programs

East 15™ Street New York, NY 10003 Bernstein Bldg. (between 1* and 2™ Avenue)
Admissions: 212-420-4266 Toll free: 877-DETOXME (877338-6963)

Who we serve: Men and women, 18+

Hours of operation: 24 hours

Services:

Substance Abuse: Detox, rehabilitation, ambulatory detox, day and evening outpatient

treatment

Employment: Vocational counseling if enrolled in chemical dependency services
Cognitive Behavioral Therapy: Yes

Eligibility information:

v" Accepts Medicaid with pending letter eligible
v" Walk-ins welcome for detox and rehab services; must have appointment for

outpatient intakes

v Responds to inquiries from incarcerated individuals
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The Center for Comprehensive Care
Coming Home Program
390 West 114" Street, New York, NY 10025
Mary Johnson: 212-523-6941 Appointments 212-523-6500

Who we serve: All formerly incarcerated individuals
Who we exclude: Non-formerly incarcerated individuals
Hours of operation: Mon-Fri 9am-5pm

Services offered:

Health/Wellness: Primary health care services, Ob/Gyn & women’s health, mental
health treatment, dental care, yoga/message and Acupuncture

Legal: Legal services

Cognitive behavioral therapy: Case management and social services and peer support
groups

Housing: Provides referral services to housing

Eligibility:

v Health insurance is required; however one can get assistance applying for
Medicaid

There are no income requirements

Appointments required

Will respond to individuals who are close to reentering from incarceration

oSl

Center for Community Alternatives Inc.
39 West 19" Street 10" floor
Maricella Gilbert, LCSW 212 691-1911 ext 214, Director of Crossroads for Women
mdgilbert@communityalternatives.org
Cadija Tibbs, Project Director for Ready to Work
212 691-1911 ext 258

Who we serve: Women age 18 + at Crossroads for Women Program (Intensive Outpatient Drug
Treatment designed as an alternative to incarceration)

Men and women with children (custodial or non-custodial) with non-violent felony (Ready to

Work)
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Hours of operation: Mon. - Fri. 9-6pm
Services:
Substance Abuse: Outpatient drug treatment
Employment: Ready, Set, Work Curriculum, 10 Module workshops for employment
readiness and job search
Cognitive Behavioral Therapy: As part of Crossroads for Women

Eligibility Information:

v" Medicaid accepted for substance abuse program
v Walk in welcome, but referral required to Ready, Set, Work

Center for Employment Opportunities
32 Broadway, 15" Floor, New York 10004
Dinajra Dinanath 212-422-4430 ext.256 ddinanath@ceoworks.org
Who we serve: Individuals under community supervision, parole or probation
Who we exclude: Individuals who are not under any type of community supervision

Hours of operation: Mon.-Fri., 7am-4pm

Services:

Employment: Transitional employment, back to work orientations, and resume building

throughout transitional employment (paid employment daily)
Family: Assist fathers with child support issues
Housing: Assistance with finding housing

Eligibility information:

Must be referred by a Community Supervision agency
Services free of charge

No insurance required before intake

Will provide assistance with Medicaid applications

No income requirement

Does not respond to inquiries from incarcerated persons

£ XA A
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Center for Urban Community Services
198 East 121* Street, New York, NY 10035

Contact Michael Golub (212) 803-5880
WWW.Cucs.org

Who we serve: Low income individuals 18 years old and older with serious and persistent
mental health issues

Who we exclude: Individuals convicted of sex and arsons offenses
Hours of Operation: 9:00 am-5:00 pm
Services offered:

Housing: Offer housing assistance to individuals with serious mental issues by filing
HRA 2010E applications and using our housing resource center to locate supportive
housing

Eligibility information:

v" Services free of charge

v" No income requirement

v" Walk-ins welcome

v" Responds to inquiries from incarcerated individuals

City Bar Justice Center’s Legal Hotline
NYC Bar Association 42 West 44 St, NY, NY 10036
Libby Vazquez, Hotline Director, LVazquez@nycbar.org
Hotline: (212) 626-7383

Who we serve: Low income New York City residents with simple legal questions on civil
matters such as landlord tenant law, family and divorce, consumer law problems

Who we exclude: No advice or referrals on immigration matters or criminal law issues

Hours of operation: Mon-Fri 9am-1 pm, with additional hours on Tues. & Thurs. 3:30-5:30
pm

Services offered:
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Family: Advice, information and referrals on family law issues such as child support,
custody and divorce
Housing: Advice, information and referrals on landlord and tenant law

Eligibility information:

v Services are free of charge

v Must meet federal poverty income levels

v Appointments only, no walk-ins

v" Respond to inquiries from incarcerated individuals in written form only

CMO NETWORK
1040 First Avenue, Ste. 276 New York NY 10022
Contact: Theresa Harari (646) 597-8411 tharari@cmo-network.org
www.cmo-network.org

Who we serve: Formerly incarcerated men and women of any age
Who we exclude: Individuals convicted of sex and arson offenses

Hours of operation: Monday-Friday 9-5pm Manhattan (Bronx Group Support Meetings
Mondays 6pm-8pm)

Services offered:

Substance Abuse: Group Support Meetings, 1x weekly meeting for 20 weeks & Anger
Management 1x weekly meeting for 16 weeks.
Employment: Job search assistance, mock interviews, resume preparation

Eligibility information:

v" Services are free of charge

v" There are no income requirements

v" By appointments only

v Responds to inquiries from incarcerated individuals
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College Initiative
29-79 Northern Blvd. L.L.C., New York NY 11101
Contact: Michael Carey, (212) 691-7554
mecarev@collegeinitiative.org

Who we serve: Formerly incarcerated and court-involved men and women in New York City
who wish to begin or continue a path through higher education

Hours of operation: Mon —Fri, 10am-5 pm
Services offered:

Education: Educational assessment; baseline testing of academic skills; academic and
social preparation including tutoring; a college preparation program; academic and non-
academic referrals to other reentry services; scholarships; peer mentoring and retention,
including employment assistance and linkages to housing and entitlements.

Eligibility information:

Services are free of charge

There are no income requirements

Appointment is needed or client should attend an orientation session
Responds to inquiries from incarcerated individuals

R RS

Counseling and Psychotherapy Center Inc.
346 Broadway, 9™ floor New York, New York 10013
(212) 676-6863 (347) 461-6264
Joe.t@cpcamerica.com

Who we serve: Sex offenders 18 years old and older
Hours of operation: Mon-Fri., 9am-5pm
Services offered:
Cognitive Behavioral Therapy: Sex Offender Treatment
Eligibility information:

v" Each treatment session is $35.00 per session
v" No health insurance prior to intake needed
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v" No income requirecments
v Appointments only
v" Do not respond to inquiries from incarcerated individuals

CREATE, Inc.
73-75 Lenox Ave. New York, NY 10026
Contact: William Perkins (212) 663-1596 ext.335
wperkins@createinc.org

Who we serve: Ages 18 +. The substance abuse program can serve individuals as young as 14
years old

Who we exclude: Individuals convicted of arson offenses.

Hours of operation: Mon-Thurs 9am-7pm; Friday 9am-5pm; Saturday once per month 9am-
Ipm

Services offered:

Substance Abuse: Medically Supervised Intensive and Non-Intensive Outpatient
services, also provides Intensive Residential Services

Cognitive Behavioral Therapy: CBT and Motivational Interviewing

Housing:

Owns and operates a transitional housing program for youth ages 18-25

Owns and operates a Senior Center

Outpatient and Residential Program refers its clients for housing.

Owns and operates a Shelter

Plus Care 11 apartment program primarily for women/single parents who have a
history of substance abuse and homelessness

LT

Eligibility information:

v Senior Center is free of charge

v" Health insurance preferred prior to enrollment, but will accept clients without health
insurance

There are no income requirements

Walk-ins welcome

Responds to inquiries from incarcerated individuals

i

33





















































































































































































































