
 

Advocacy - Justice Invovled Organizations
Prisoner Visitation and Support (PVS) is a volunteer
visitation program to Federal and Military prisoners
throughout the United States.
1501 Cherry St
Philadelphia PA 19102
Phone: (215) 241-7117
PVS@afsc.org

http://www.prisonervisitation.org/

Advocacy - Justice Invovled Organizations
Are you facing a legal issue, or just looking for
more information about a specific legal topic?
FindLaw's Learn About the Law section is the
perfect starting point. Learn About the Law
features informational articles about a wide variety
of legal topics, as well as specific information
about subjects such as how to hire an attorney and
understanding your state's unique laws.
http://www.findlaw.com/

Citizenship - Consumer Services
Find your local office, or find answers to your
questions online.,
http://www.freshfromflorida.com/Divisions-Offices/
Consumer-Services

Citizenship - Legal Assistance
126 West Adams Street
Jacksonville, FL 32202
(904) 356-8371
http://www.jaxlegalaid.org

Citizenship - Legal Assistance
LSC Funded
1725 Oakhurst Avenue, Suite C
Jacksonville, FL 32208
(904) 394-7450
http://www.trls.org

Computers and Technology - Equipment
Internet and Training
Everyone On helps unlock social and economic
opportunity by connecting low-income people to
affordable internet service and computers, and
delivering digital skills trainings. Find Low-Cost
Internet Service, Computers and Free Training in
Your Area!
https://www.everyoneon.org/find-offers

Employment - Employment Services
CONNECT provides online access for claimants to
apply for benefits, view and maintain claimant
account information, view claim status and
payments, view overpayment balance and make
payments.
http://www.floridajobs.org/job-seekers-community-
services

Employment - Employment Services
711 Robinson Ave
2nd Floor
Jacksonville, FL 32209
Branch Hours
8am - 5pm Monday - Friday
Phone: (904) 633-7260
http://www.spartanstaffing.com

Advocacy - Justice Invovled Organizations
122 Commerce Street
Montgomery, AL 36104
(334) 269-1803
EJI is committed to ending mass incarceration and
excessive punishment in the U.S., challenging
racial and economic injustice, and protecting basic
human rights for the most vulnerable people in
American society. EJI is working to end our
misguided reliance on over-incarceration.
https://eji.org/criminal-justice-reform/

Citizenship - Birth Certificate
P.O. Box 210
Jacksonville, Fl 32231-0042
(904) 359-6900, ext. 9000
Accurate records dating back 100 years; limited
births were recorded between 1850 and 1917.

https://www.floridahealth.gov/certificates/certificat
es/birth/index.html

Citizenship - Department of Motor Vehicles
Driver Licenses & ID Cards
https://www.flhsmv.gov/driver-licenses-id-cards/

Citizenship - Legal Assistance
LSC Funded
1725 Oakhurst Avenue, Suite C
Jacksonville, FL 32208
(904) 394-7450
http://www.trls.org

Clothing - Interview and Career Clothing
The mission of Dress for Success is to empower
women to achieve economic independence by
providing a network of support, professional attire,
and the development tools to help women thrive in
work and in life.
https://dressforsuccess.org/affiliate-list/

Employment - Employment Services
215 N Market St #340
Jacksonville, FL 32202
(904) 356-5627

Employment - Employment Services
4160-6 Southside Blvd
Jacksonville, FL 32216
Branch Hours
8am - 5pm Monday - Friday
Phone: (904) 996-7444
http://www.spartanstaffing.com

Employment - Employment Services
5230 Baymeadows Road
Suite 7
Jacksonville, FL 32217
Branch Hours
8am - 5pm Monday - Friday
Phone: (904) 419-2070
Fax: (904) 419-2076
http://www.spartanstaffing.com

Employment - Workforce Development
All services can be found on the website.
https://floridajobs.org/

Family - Family Services

http://www.prisonervisitation.org/


 

Employment - Temporary Staffing Agency
550 Water Street no.1230
Jacksonville, Florida 32202
1-904-356-0000
http://www.spherion.com

Family - Child Care
The Councils mission is to promote policies that
build effective primary prevention and early
intervention systems of supports for Floridas
children and families by engaging and enhancing
the collective strengths of the individual Childrens
Services Councils of Florida.
http://flchildrenscouncil.org

Family - Family Support
On any given day, an estimated 2.7 million
children in America have at least one parent in
prison or jail.
NRCCFI is the oldest and largest organization in
the U.S. focused on children and families of the
incarcerated and programs that serve them.
Disseminating accurate and relevant information
Guiding the development of family strengthening
policy and practice
Training, preparing, and inspiring those working in
the field
Including the families in defining the issues and
designing solutions

https://nrccfi.camden.rutgers.edu/

Family - Parenting
The Councils mission is to promote policies that
build effective primary prevention and early
intervention systems of supports for Floridas
children and families by engaging and enhancing
the collective strengths of the individual Childrens
Services Councils of Florida.
http://flchildrenscouncil.org/

Food - Food Pantry
1502 Jessie St
Jacksonville, FL - 32206
904-358-4274

Food - Food Pantry
Find local pantries, soup kitchens, food shelves,
food banks and other food help.
https://www.foodpantries.org/st/florida

Free - Free Stuff
3450 Dunn Ave, Suite 303
Jacksonville, FL 32218
(904) 354-2233
free clothing

Health - Addiction Recovery
555 Stockton Street
Jacksonville, FL 32204
Phone:  904-387-4661
Fax: 904-384-5753
http://www.gatewaycommunity.com/

Health - Addiction Recovery
#3 Shircliff Way, Suite 640 Jacksonville, FL 32204
Located in the Dillon Professional Bldg. at St.
Vincents Hospital Riverside
Phone: 904-389-DRUG (3784)

All services can be found on the website.
https://www.myflfamilies.com/

Family - Parenting
Call us at 855-427-2736 - English and Spanish 8
am - 8 pm Pacific Standard Time
We offer free emotional support through
innovative, evidence-based programs proven to
strengthen the empowerment journey of parents,
children, youth, and communities.
Parents Anonymous is now a Free Evidence-Based
family strengthening program for Parents or
anyone in a parenting role, and Children and
Youth, to address personal, psychological, peer,
mental health, or substance abuse concerns.

https://www.raisingfuture.org/

Food - Food Pantry
Lutheran Social Services of Northeast Florida is a
faith-based social service ministry focused on
improving the quality of life for people in need in
the Jacksonville, FL, area.
4615 Philips Hwy
Jacksonville, FL - 32207
904.448.5995

http://lssjax.org/

Food - Food Pantry
1502 Jessie Street
Jacksonville, FL - 32206
904-353-3663
http://www.wenourishhope.org/
http://www.wenourishhope.org/

Food - Free Meals
215 N Ocean St
Jacksonville, FL 32202
(904) 358-7955
Also, DESC provides limited financial aid to meet
human needs that are of an emergency nature.
Items most often classified as emergency needs
are rent and utility payments.
Appointments to discuss financial assistance are
given our each week, therefore applicants must
call 358-7955 on Mondays at 8:30 a.m. to schedule
an appointment. No walk-ins are accepted for
financial aid.

http://www.descjax.org/

Free - Free Stuff
Free stuff in your city. Please visit the website,
look at the middle column once you're there, and
under the FOR SALE header you will see a little link
that says FREE.  Follow that link and see all of the
free stuff listed in your city!  It is constantly being
updated, so check back often.
http://craigslist.org

Health - Addiction Recovery
Gateway Community Svc
555 Stockton Street
Jacksonville, FL 32204
Phone:  904-387-4661
Fax: 904-384-5753
http://www.gatewaycommunity.com/



 

Fax: 904-389-4618

8:00am to 8:00pm Monday thru Thursday
Call (904) 389-DRUG (3784)
https://www.greenfieldcenterjax.com/

Health - Addiction Recovery
Clinical Operations Office
390 Park Street
Jacksonville, FL 32204
904-899-6300, ext. 4400
904-899-6383 Fax
http://www.rrhs.org/

Health - Alcoholics Anonymous
Welcome to AA Florida, a state-wide recovery
resource devoted to supporting the men and
women of Florida. AA Florida helps individuals
struggling with alcoholism find the help they need
on a local basis. Discover Florida Alcoholics
Anonymous meetings per county or city, and take
the next step to overcome alcohol addiction.
https://alcoholicsanonymous.com/aa-meetings/flori
da/

Health - Department of Human Services
608 North Julia Street
Jacksonville, FL 32202
904.301.1145

http://www.northsouthflorida.org

Health - Free/Sliding Scale Clinic
1760 West Edgewood Ave.
Jacksonville FL 32208
863-491-5345

Health - Free/Sliding Scale Clinic
5042 Timuquana Road
Jacksonville FL 32210
904-777-4228

Health - Free/Sliding Scale Clinic
1 Shircliff Way
Jacksonville FL 32204
904-308-7911
http://www.jaxhealth.com/

Health - Free/Sliding Scale Clinic
1760 West Edgewood Ave.
Jacksonville FL 32208
904-253-1030
http://www.fachc.org/center-info.php?id=1

Health - Free/Sliding Scale Clinic
1 Shircliff Way
Jacksonville FL 32204
904-308-7911
http://www.jaxhealth.com/about-us/outreach-minis
tries/mobile-health-outreach-ministry/

Health - Free/Sliding Scale Clinic
5150-9 Timuquana Rd.
Jacksonville FL 32210
904-253-1120
http://duval.floridahealth.gov/locations/index.html

Health - Free/Sliding Scale Clinic with Dental
5042 Timuquana Road

Health - Addiction Recovery
Jacksonville Methadone Treatment Center
4427 Emerson Street, Bldg. 4
Jacksonville, FL 3220
http://www.methadonetreatment.com/Home.aspx

Health - Addiction Recovery
SMART Recovery is the leading self-empowering
addiction recovery support group. Our participants

learn tools for addiction recovery based on the
latest scientific research and participate in a
world-wide community which includes free,
self-empowering, science-based mutual help
groups.
The SMART Recovery 4-Point Program helps people
recover from all types of addiction and addictive
behaviors, including: drug abuse, drug addiction,
substance abuse, alcohol abuse, gambling
addiction, cocaine addiction, prescription drug
abuse, sexual addiction, and problem addiction to
other substances and activities. SMART Recovery
sponsors face-to-face meetings around the world,
and daily online meetings. In addition, our online
message board and 24/7 chat room are excellent
forums to learn about SMART Recovery and obtain
addiction recovery support. If you're new to SMART
Recovery, get started with our introduction on the
website.
http://www.smartrecovery.org/

Health - Department of Human Services
390 Park Street
Jacksonville, FL 32204
904-899-6300
904-899-6383 Fax
http://www.rrhs.org/

Health - Department of Human Services
592 Ellis Road South Suite 120
Jacksonville, FL 32254

http://northsouthflorida.org/

Health - Free/Sliding Scale Clinic
515 W Sixth Street
Jacksonville, FL, 32206
904-630-3220

Health - Free/Sliding Scale Clinic
611 E. Adams St.
Jacksonville FL 32202
904-359-0457
http://www.sulzbachercenter.org/

Health - Free/Sliding Scale Clinic
41 East Duval Street
Jacksonville FL 32202
904-399-2766

Health - Free/Sliding Scale Clinic
2333 St. Johns Bluff Road South
Jacksonville FL 32246
904-419-8006
http://www.icnef.org/muslimcare/

Health - Free/Sliding Scale Clinic
41 East Duval Street
Jacksonville FL 32202



 

Jacksonville FL 32210
904-777-4228
Please paste into your browser:
http://westjaxoutreach.org/healingHands.html
Visit the website for hours and more information.
http://westjaxoutreach.org/healingHands.html

Health - Free/Sliding Scale Dental Clinic
850 6th Ave. South Ste 500
Jacksonville FL 32250
(904) 224-3550
http://www.sulzbachercenter.org/

Health - HIV/AIDS Services
HIV and Aids Information
http://www.floridahealth.gov/diseases-and-conditio
ns/aids/index.html

Money - Finances/Budgeting
GreenPath will work with you to build a
personalized plan of action for regaining control of
your debt. We assess your household budget, find
places for you to save, and help you prioritize your
payments to creditors and plan a lifestyle that you
can afford. It all works toward helping you achieve
your financial goals, better manage debt and avoid
problems in the future. Available in Spanish.
http://www.greenpath.com/

Money - Finances/Budgeting
800.388.2227
Free Credit Counseling! Our mission is to help all
Americans gain control over their finances. For
over 60 years, NFCC and its member agencies
have helped people just like you pay off debt and
grow in their financial capability. Our services help
people overcome financial challenges at nearly
every stage of life.
https://www.nfcc.org/

Money - Free Credit Report
Free credit reports authorized by federal law.
Federal law allows you to get a free copy of your
credit report every 12 months from each credit
reporting company.
https://www.annualcreditreport.com/index.action

Reentry Resource - Multiple Resources
Available
535 N. Washington Street
Jacksonville FL 32209
904-588-0164

Reentry Resource - Multiple Resources
Available
211 connects you with thousands of nonprofit and
government services in your area. If you want
personal assistance call the three-digit number
211 or 877-947-2211. A friendly voice to talk with
you 24/7/365.  This is the national listing.  Florida
does not offer a state listing.  (But regional listings
are available)
https://www.211.org/

Reentry Resource - Multiple Resources
Available
1830 N. Main St.
Jacksonville, FL, 32206
904-354-4673

904-399-2766
http://vim-jax.org/

Health - Free/Sliding Scale Clinic
St. Vincent's Medical Center Riverside
1 Shircliff Way
Jacksonville, FL 32204
Main: 904-308-7300
http://www.jaxhealth.com/locations/hospitals-profil
e/?id=42&searchId=84df1f51-7efd-e211-829f-782
bcb3b39aa&sort=11&page=1&pageSize=10

Health - Free/Sliding Scale Clinic with Dental
Listings that can help low-income and uninsured
people connect with a clinic or community health
center in their area. These clinics offer free and
discounted rates for medical and dental care.  Our
county listings include contact information, a
listing of services and any further remarks that
may be pertinent to our users, such as free
services provided, discounted services provided
and clinic operating hours.
https://freeclinicdirectory.org/florida_care.html

Health - Health Department
All services can be found on the website.
https://www.floridahealth.gov/

Health - Mental Health
NAMI, the National Alliance on Mental Illness, is the
nation&amp;rsquo;s largest grassroots mental
health organization dedicated to building better
lives for the millions of Americans affected by
mental illness.
CALL THE NAMI HELPLINE
800-950-NAMI
https://www.nami.org/About-NAMI

Money - Finances/Budgeting
Free Credit Counseling! Our mission is to help all
Americans gain control over their finances.  For
over 60 years, NFCC and its member agencies
have helped people just like you pay off debt and
grow in their financial capability. Our services help
people overcome financial challenges at nearly
every stage of life.
https://www.nfcc.org/

Money - Financial Management  Literacy
Operation HOPE Headquarters
91 Peachtree Street NE, Suite 3840
Atlanta, GA 30303
888-388-HOPE (4673)
Operation HOPE has a series of programs to
support your path to successfully improving your
credit, reducing debt, increasing savings, buying a
home or starting a business. Our programs and
services, which serve youth and adults, are offered
at no cost to you.
https://operationhope.org/

Money - Social Security Benefits after
Incarceration
Social Security and Supplemental Security Income
Benefits
Individuals released from incarceration may be
eligible for Social Security retirement, survivors, or
disability benefits if you have worked or paid into
Social Security enough years or Supplemental



 

We provide support, life and job skills training for
people affected by the criminal justice system and
place them in employment that offers a
sustainable quality of life.
https://operationnewhope.org/our-programs/

Shelter - Low Income Housing
Find low income apartments in Florida along with
non profit organizations that help with low income
housing along with HUD apartments, public
housing apartments, public housing authorities,
and housing assistance agencies.
https://www.lowincomehousing.us/FL.html

Shelter - Shelters
We provide an online directory of shelters in
Florida.
https://www.shelterlist.com/state/florida

Special Considerations - Aging and Disability
Resource Center ARDC
The Department of Elder Affairs administers
programs and services for elders across the state
of Florida through 11 Area Agencies on Aging,
which operate as Aging and Disability Resource
Centers (ADRCs). These ADRCs function as a
single, coordinated system for information and
access to services for all Floridians seeking
long-term care resources. The ADRCs provide
information and assistance about state and federal
benefits, as well as available local programs and
services. See below to contact your local ADRC.
https://elderaffairs.org/resource-directory/aging-an
d-disability-resource-centers-adrcs/

Special Considerations - Veteran Support
Benefits, education, and services
http://www.military.com/benefits/veteran-state-be
nefits/florida-state-veterans-benefits.html

Security Income benefits if you are 65 or older, or
are blind, or have a disability and have little or no
income and resources.
If you believe you qualify, call our toll-free
telephone number, 1-800-772-1213.
If you are deaf or hard of hearing, call TTY
1-800-325-0778.
https://www.ssa.gov/reentry/benefits.htm

Reentry Resource - Multiple Resources
Available
Our findhelp technology powers Americas leading
social care network. Our network features more
than 300,000 free and reduced-cost programs in
all 50 U.S. states, territories, and Puerto Rico,
powering social care systems for hundreds of
customers nationwide.
https://www.findhelp.org/find-social-services/florid
a

Reentry Resource - Multiple Resources
Available
THORMINC, The House of Refugeprovide social
services to disadvantaged citizens of Jacksonville
and surrounding counties.
3450 Dunn Avenue, Suite 303
Jacksonville, FL 32226
(904) 354-2233

http://www.mycommunitypt.com/northland/index.p
hp/component/cpx/?task=resource.view&id=9352
46&search_history_id=7213617

Shelter - Homeless Assistance
124 West Ashley St.
Jacksonville Fl 32202
904-366-1241

Shelter - Salvation Army
900 W. Adams St.
Jacksonville FL 32204
904-356-8641
http://www.salvationarmyusa.org/

Shelter - Transitional Housing
Transitional, sober housing provides supportive
housing along with drug and alcohol treatment for
selective locations.
https://www.transitionalhousing.org/state/florida

Special Considerations - Disability Support
Government agencies and disability rights
organizations in Florida.
https://www.olmsteadrights.org/self-helptools/advo
cacy-resources/item.6623-Florida_Disability_Resou
rces_and_Advocacy_Organizations

Special Considerations - Veteran Support
All services can be found on the website.
https://www.floridavets.org/


