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Citizenship - Birth Certificate
Birth Certificate
Room 165
350 Capitol Street
Charleston, WV 25301-3701
(304) 558-2931
$12 per copy. The fee includes a non-refundable
search fee. We accept cash, check and money
orders. We do not accept debit/credit cards at our
walk up counter, or by mail at this time
In terms of obtaining vital records, West Virginia is
not an "open record" state.
The people who may obtain a birth certificate are:
The Person on the Certificate
The Parents and Grandparents of Person on the
Certificate
The Wife or Husband of the Person on the
Certificate
The Children and Grandchildren of the Person on
the Certificate
The Brothers or Sisters
Anyone who has Legal interest in the Certificate
http://www.wvdhhr.org/bph/hsc/vital/birthcert.asp

Citizenship - Department of Motor Vehicles
5707 MacCorkle Ave SE
Charleston, WV 25317
Phone: (304) 558-3900
https://transportation.wv.gov/DMV/Drivers/Pages/d
efault.aspx

Citizenship - Legal Assistance
The ACLU has an affiliate in every state and Puerto
Rico. Affiliates handle requests for legal
assistance, lobby the state legislatures and host
public forums throughout the year. Find your local
affiliate by visiting their website.
https://www.aclu.org/affiliates

Citizenship - Voting Rights
Voting Rights for Formerly Incarcerated People

https://www.aclu.org/issues/voting-rights/voter-res
toration/felony-disenfranchisement-laws-map?redir
ect=maps/map-state-criminal-disfranchisement-la
ws

Employment - Employment Services
112 California Ave.Charleston, WV 25305
304-558-2630
304-558-2992 fax
http://www.workforcewv.org/

Employment - Second Chance Employers
Kanawha County
Barron Drive- Hill Hall, 3rd Floor
Institute, WV 25112
304-768-8924

Interested in Gaining Employment Training at
Paradise Farms?
If you answer yes to any of these questions, you
are eligible to participate:
Living below the federal poverty line
Presently or previously incarcerated in a WV jail or
prison
A current or former TANF recipient
The parent of a TANF recipient

Citizenship - Birth Certificate
Vital Registration Office
350 Capitol Street  Room 165
Charleston, WV 25301-3701
877-448-3953
Remarks: State office was established in 1917.
http://www.wvdhhr.org/bph/hsc/vital/birthcert.asp

Citizenship - Legal Assistance
922 Quarrier Street, 4th Floor
Charleston,WV 25301
866-255-4370
http://www.lawv.net/Home/PublicWeb

Citizenship - Social Security Card
Getting a replacement Social Security number
(SSN) card has never been easier. As long as
you’re only requesting a replacement card, and no
other changes, you can use our free online
services from anywhere.

https://www.ssa.gov/myaccount/replacement-card.
html

Clothing - Interview and Career Clothing
The mission of Dress for Success is to empower
women to achieve economic independence by
providing a network of support, professional attire,
and the development tools to help women thrive in
work and in life.
https://dressforsuccess.org/affiliate-list/

Employment - Employment Services
511 Morris St
Charleston, WV 25301
1.877.399.7776
Employment Services- Prestera Center offers
opportunities for consumers to learn new job skills.
In conjunction with the Department of
Rehabilitative Services, consumers can enter the
local workforce in a safe and supported
atmosphere. Professional job coaches routinely
evaluate progress and provide support. Emphasis
is placed on success in the community through
employment and working to improve yourself and
the community where you reside.
https://www.prestera.org/services/accessing-servic
es/

Employment - Temporary Staffing Agency
344 Maccorkle Ave SW
South Charleston, WV 25303-1229
(304) 744-9803
http://www.laborready.com

Family - Family Support
350 Capitol Street,
Room 730
Charleston, WV 25301
Ph: (304) 558-0628
The Bureau for Children and Families provides an
accessible, integrated, comprehensive quality
service system for West Virginia's children,
families, and adults to help them achieve
maximum potential and improve their quality of
life.
https://dhhr.wv.gov/bcf/Pages/default.aspx

Health - Addiction Recovery

http://www.wvdhhr.org/bph/hsc/vital/birthcert.asp


 

http://www.kisra.org/#!kisra-works/cvhl

Employment - Temporary Staffing Agency
503 Pennsylvania Ave
Charleston, WV 25302-2387
(304) 346-9617
http://www.manpower.com/

Food - Food Pantry
Find local pantries, soup kitchens, food shelves,
food banks and other food help.
https://www.foodpantries.org/st/west_virginia

Health - Addiction Recovery
1429 Lee Street Charleston, WV 25301
304-344-5363
There are 14 beds in two houses where residents
participate in recovery in a 12 step-based
fellowship, and establish themselves as
responsible members of our community. As a
collaborative effort, we work closely with other
agencies to provide training in job skills, GED
preparation, counseling, transportation, etc.
https://www.reaofhope.org/houses.php

Health - Crisis Hotline
Domestic Violence Hotline 1-800-799-7233(SAFE)
StrongHearts Native Helpline  1-844-7NATIVE
(1-844-762-8483)
Runaway Safeline 1-800-RUNAWAY /
1-800-786-2929
Human Trafficking Hotline  1-888-373-7888
Child Abuse Hotline - 1-800-4-A-CHILD
(1-800-422-4453)
Substance Abuse Treatment - 1-800-662-HELP
(4357)
Center for Missing and Exploited Children (NCMEC)
Hotline - 800-8435678
Sexual Assault Telephone Hotline - 800-656-HOPE
(4673)
Suicide Prevention Lifeline Hotline -  800-273-8255
https://www.acf.hhs.gov/acf-hotlines-helplines

Health - Mental Health
HELP4WV provides immediate help for any West
Virginian struggling with an addiction or mental
health issue.Use our searchable database to
access more than 1000 resources. You can also
talk to one of our helpline agents who can guide
you to the right place by calling 1-844-HELP4WV.
You can also text 844-435-7498. Depression,
anxiety, developmental disorders, addiction
(including gambling), and other mental health
issues are very treatable. No matter where you
live in the state, or what type of insurance you
have (even if you have no insurance), you can get
help today.
https://www.help4wv.com/

Reentry Resource - Multiple Resources
Available
One United Way Square Charleston, WV 25301
Phone: (304) 340-3500
The United Way is a nonprofit organization that
offers services to the general public.
Services include: food, clothing, housing and
transportation assistance. Contact the branch that
serves your area for more details.  United Way
improves lives by mobilizing the caring power of

HELP4WV provides immediate help for any West
Virginian struggling with an addiction or mental
health issue.Use our searchable database to
access more than 1000 resources. You can also
talk to one of our helpline agents who can guide
you to the right place by calling 1-844-HELP4WV.
You can also text 844-435-7498. Depression,
anxiety, developmental disorders, addiction
(including gambling), and other mental health
issues are very treatable. No matter where you
live in the state, or what type of insurance you
have (even if you have no insurance), you can get
help today.
https://www.help4wv.com/

Health - Alcoholics Anonymous
Welcome to AA West Virginia, a state-wide
recovery resource devoted to supporting the men
and women of West Virginia. AA West Virginia
helps individuals struggling with alcoholism find
the help they need on a local basis. Discover West
Virginia Alcoholics Anonymous meetings per
county or city, and take the next step to overcome
alcohol addiction.
https://alcoholicsanonymous.com/aa-meetings/wes
t-virginia/

Health - Free/Sliding Scale Clinic with Dental
There are many types of health clinics nationwide.
There are low cost, affordable, sliding scale,
medicaid accepted, community health care clinics,
emergency clinics and regular medical clinics. Our
directory provides not only the clinics listed, but
also information, pictures, comments, and reviews
on these clinics.
https://www.clinicdirectory.org/state/west_virginia.
html

Reentry Resource - Multiple Resources
Available
211 connects you with thousands of nonprofit and
government services in your area. If you want
personal assistance call the three-digit number
211 or 877-947-2211. A friendly voice to talk with
you 24/7/365.
https://wv211.org/

Reentry Resource - Multiple Resources
Available
24 hour domestic crisis line: 800.681.8663
1426 Kanawha Blvd E
Charleston, WV 25301
304.340.3549
The YWCA Charleston has been fostering
self-sufficiency and independence. Originally
designed as safe lodging for young women from
rural communities coming to Charleston to pursue
careers, the YWCA has evolved into the citys most
diverse and comprehensive network of social
service programs. YWCA programs, facilities and
services assist more than 5,000 individuals each
year.
https://www.ywcacharleston.org/

Shelter - Homeless Shelter
PO Box 112
Charleston, WV 25321
(304) 343-4352
The Union Mission Mens Shelter provides service to



 

communities around the world to advance the
common good.
https://www.unitedway.org/local/united-states/wes
t-virginia/united-way-of-central-west-virginia

Shelter - Energy Assistance
350 Capitol Street,
Room 730
Charleston, WV 25301
Ph: (304) 558-0628
Assists eligible households with the cost of home
heating through direct cash payments or
payments to utility companies on their behalf. A
crisis component is available for households
without resources facing the loss of a heating
source. Eligibility for both program components is
based on a combination of factors, including
income, type of heating payment, and total
heating costs.
http://www.dhhr.wv.gov/bcf/Services/familyassista
nce/Pages/Utility-Assistance.aspx

Shelter - Homeless Shelter
1121 Virginia Street East
Charleston, WV 25301
(304) 342-8051
The Kanawha Valley Fellowship Home is a West
Virginia non-profit organization, supporting men
who are serious about their recovery from alcohol
and substance abuse who need a chance to build
independent living skills in a structured residential
environment. The Kanawha Valley Fellowship
Home offers an environment with personal
security and the opportunity to begin a new life by
breaking destructive patterns of behavior
associated with alcoholism and addiction. The
home has fifteen individual bedrooms and eight
and one half bathrooms. Our programs are
structured and include outside recovery meetings ,
weekly in house meetings of &amp;ldquo;Recovery
Steps&amp;rdquo;, and a group session with a
certified addiction counselor.
http://kvfh.org/

the homeless and hurting every hour of the day,
year-round. It provides between 150 and 200
meals per day, and it has a maximum lodging
capacity of 76. The men who come to the shelter
do so knowing their physical needs will be met; the
staff and chaplains of the shelter, while meeting
these physical needs, also tend to the spiritual
needs in a practical way.
https://unionmission.com/crossroads-mens-shelter/
https://unionmission.com/crossroads-mens-shelter/

Transportation - Public Transportation
To have a schedule mailed to you
P.O. Box 1188
Charleston, WV 25324
Schedule Information: (304) 343-7586
Business Office Hours 8:00 to 4:30, Monday
through Friday
KRT, Kanawha Valley Regional Transportation
Authority, is proud to continue the tradition of
providing quality public transportation for the
residents and commuters of Kanawha County. As
our fleet of buses and vans roll through the valley,
be assured that KRT drivers and staff are
dedicated to providing you with the best service
possible; a safe, clean, comfortable and affordable
commute.
http://www.rideonkrt.com/


