
 

Citizenship - Birth Certificate
http://www.idph.state.ia.us/apl/health_statistics.a
sp

Citizenship - Department of Motor Vehicles
Vehicle registration, drivers licensing information,
manuals and resources
http://www.iowadot.gov/mvd/index.htm

Citizenship - Department of Motor Vehicles
800 Lincoln Way
Ames, IA 50010
515-244-8725
Driver's license and  ID
https://iowadot.gov/mvd/driverslicense

Citizenship - Voting Rights
ACLU Voting Rights and Restrictions

https://www.aclu.org/issues/voting-rights/voter-res
toration/felony-disenfranchisement-laws-map?redir
ect=maps/map-state-criminal-disfranchisement-la
ws

Employment - Employment Services
2478 E. Euclid Ave
Des Moines, IA 50317
Contact This Branch
Branch Hours
8am - 5pm Monday - Friday
Phone: (515) 254-9026
Fax: (515) 254-9038
http://www.spartanstaffing.com

Employment - Job Training
Spectrum Resources
Phone: 515-288-1023
1700 Keosauqua Way
Des Moines, Iowa 50314
kabdarrashid.spectrum@yahoo.com
http://spectrumresourcesdsm.org/home

Employment - Temporary Staffing Agency
2415 Ingersoll Ave
Des Moines, IA 50312
Phone:  (515) 266-6700
http://www.qpsemployment.com

Employment - Workforce Development
Iowa manufacturers are the driving force behind
the states labor market. Fueled by heavy
expansion in durable goods production, during the
past decade, the number of Iowa manufacturing
jobs grew by 3.4 percent and accounted for nearly
three-fourths of the states employment increase.
Today, more than 200,000 Iowans are employed
by the 4,000 manufacturers throughout the state.
Please visit the website for more information!
Iowa Economic Development Authority
200 East Grand Avenue
Des Moines, Iowa 50309 USA
Call: 1.515.725.3000
e-mail: info@iowa.gov
http://www.iowaeconomicdevelopment.com/

Family - Child Support
Child Support Recovery Unit (CSRU) is responsible
for assisting families to achieve and maintain

Citizenship - Consumer Services
Consumer Services!
http://www.iowa.gov/government/ag/protecting_co
nsumers/index.html

Citizenship - Department of Motor Vehicles
http://www.iowadot.gov/mvd//

Citizenship - Legal Assistance
Provides direct referrals; handles prison litigation
conditions on a limited basis.
ACLU of Iowa
901 Insurance Exchange Bldg.
Des Moines, IA 50309-2316
Phone:  (515) 243-3576
Fax: (515) 243-8506
http://www.aclu-ia.org/

Employment - Employment Services
Information about State Department of Labor
resources may be of interest to potential
employers looking for incentives to hire individuals
with criminal histories and to service providers and
individuals with criminal histories who are looking
for assistance in finding employment.
Administrative Offices:
Iowa Workforce Development
1000 East Grand Avenue
Des Moines, Iowa 50319-0209
Telephone: (515) 281-5387 or (800) JOB-IOWA

http://www.iowaworkforce.org/files/contiwd.htm

Employment - Employment Services
405 E. Reed St.
Red Oak, IA 51566
Contact This Branch
Branch Hours
8am - 5pm Monday - Friday
Phone: (712) 623-3499
Fax: (712) 623-3477
http://www.spartanstaffing.com

Employment - Licensing Information
Iowa Workforce Development contributes to the
economic security of Iowas workers, businesses
and communities through a comprehensive
statewide system of employment services,
education and regulation of health, safety and
employment laws.

http://www.iowaworkforce.org/

Employment - Workforce Development
Labor services, unemployment, workers comp. and
more
http://www.iowaworkforce.org/

Employment - Workforce Development
All services for employment and traiing can be
found on the website.
https://www.iowaworkforcedevelopment.gov/

Family - Family Services
All services can be found on the website.
https://dhs.iowa.gov/node/5

Food - Food Pantry
Find local pantries, soup kitchens, food shelves,

http://www.idph.state.ia.us/apl/health_statistics.asp
http://www.idph.state.ia.us/apl/health_statistics.asp


 

economic self-sufficiency by establishing and
enforcing child and medical support orders and
processing support payments.
If you have questions, call your local CSRU office.
Our local CSRU offices are open 8:00 a.m. to 4:30
p.m. central time Monday - Friday, except state
holidays. You can also call the child support
automated information line 24 hours a day, 7 days
a week at 1-888-229-9223 (toll free nationwide) for
additional information.
http://dhs.iowa.gov/

Food - Food Pantry
608 Clay Street
Sidney, Iowa 51652
(712) 374-3367
Food Pantry (M-F, 8:00-4:30)

Food - Free Meals
Get or donate food.
http://www.foodbankiowa.org/

Free - Free Phone
Assurance Wireless
P.O. Box 5040
Charleston, IL 61920-9907
1-888-321-5880
Assurance Wireless provides eligible consumers
with free monthly data, unlimited texting, free
monthly minutes plus a free Smartphone.  Lifeline
enrollment is available to individuals who qualify
based on federal or state-specific eligibility criteria.
Residents of homeless shelters, nursing homes
and temporary addresses may also be eligible.
https://www.assurancewireless.com/lifeline-service
s/what-lifeline

Free - Free Stuff
We are a grassroots and entirely nonprofit
movement of people who are giving and getting
stuff for free in their own Towns. It's all about
reuse and keeping good stuff out of landfills.
Membership is free.
https://www.freecycle.org/

Reentry Resource - Multiple Resources
Available
Our findhelp technology powers Americas leading
social care network. Our network features more
than 300,000 free and reduced-cost programs in
all 50 U.S. states, territories, and Puerto Rico,
powering social care systems for hundreds of
customers nationwide.
https://www.findhelp.org/find-social-services/iowa

Reentry Resource - Multiple Resources
Available
211 connects you with thousands of nonprofit and
government services in your area. If you want
personal assistance call the three-digit number
211 or 877-947-2211. A friendly voice to talk with
you 24/7/365.
https://www.211iowa.org/

Shelter - Low Income Housing
Find low income apartments in Iowa along with
non profit organizations that help with low income
housing along with HUD apartments, public
housing apartments, public housing authorities,

food banks and other food help.
https://www.foodpantries.org/st/iowa

Food - Meals
205 15th Street
Des Moines, 50309
Ph: (515) 284-5719
Fax: (515) 883-1692
http://www.centraliowashelter.org/

Free - Free Phone
Bureau of Health Statistics
Lucas State Office Building, 1st Floor
321 E. 12th Street
Des Moines, Iowa 50319-0075
How to request a certified record by phone: Call
VitalChek toll-free at (866) 809-0290 from 6:00
a.m. CST through 7:00 p.m. CST, Monday through
Friday, except holidays.
https://idph.iowa.gov/health-statistics/request-reco
rd

Reentry Resource - Multiple Resources
Available
Search for benefits in Education, Grants, Loans,
Social Security, Housing and Utilities, Employment
and Career Development, Financial Assistance and
more.
https://www.benefits.gov/categories

Reentry Resource - Multiple Resources
Available
Scroll down the page to find your state. Titles in
the left column will lead you to resources available
nationwide.
If you scroll down the page to find your state
name, you can click on that for statewide
resources.

https://www.needhelppayingbills.com/index.html

Shelter - Energy Assistance
The Low-Income Home Energy Assistance Program
(LIHEAP) is a federally-funded program designed to
assist low income families meet the cost of home
heating by providing a one-time payment to the
heating utility.
http://www.dcaa.iowa.gov/bureau_EA/index.html

Shelter - Shelters
205 15th Street
Des Moines, 50309
Ph: (515) 284-5719
Fax: (515) 883-1692
http://www.centraliowashelter.org/

Shelter - Transitional Housing
1-855-860-3119
Transitional, sober housing provides supportive
housing along with drug and alcohol treatment for
selective locations
https://www.transitionalhousing.org/state/iowa

Your Leisure Time - Leisure Activities
Whatever you’re looking to do this year, Meetup
can help. For 20 years, people have turned to
Meetup to meet people, make friends, find
support, grow a business, and explore their
interests. Thousands of events are happening



 

and housing assistance agencies.
https://www.lowincomehousing.us/IA.html

Shelter - Transitional Housing
Homeless shelter and halfway house
1521 6th Avenue
Des Moines, IA
515-282-0549
Website: www.hansenhouseofhospitality.com

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us.  Find locations to volunteer
near you!
Virtual volunteer opportunities are also available - 
https://www.volunteermatch.org/virtual-volunteeri
ng
https://www.volunteermatch.org/

Your Leisure Time - Leisure Activities
The mission of Meetup is to revitalize local
community and help people self-organize. Meetup
believes that people can change their personal
world, or the whole world, by organizing
themselves into groups that are powerful enough
to make a difference. More than 9,000 groups get
together in local communities each day, each one
with the goal of improving themselves or their
communities.
Please visit the website to join and find a Meetup
group!
http://www.meetup.com/

every day—join the fun.
http://www.meetup.com/


