
 

Citizenship - Birth Certificate
We work directly with hundreds of government
agencies nationwide to provide consumers with
the ability to securely order their vital records
online. Government agencies across the nation
trust VitalChek to handle your vital record orders,
and you can too.
https://www.vitalchek.com/order_main.aspx?even
ttype=birth

Citizenship - Department of Motor Vehicles
Commercial Driver License (CDL)
A commercial driver license (CDL) is a type of
driver license an individual can apply for to
transport interstate or intrastate commerce.
https://www.txdps.state.tx.us/DriverLicense/comm
erciallicense.htm

Citizenship - Legal Assistance
LSC Funded
9461 LBJ Freeway, Suite 128
Dallas, TX 75234
214-520-6590
On behalf of the parishioners of the Diocese of
Dallas, our programs serve the poor and most
vulnerable throughout North Texas, and resettled
refugees fleeing war or persecution in their native
countries who now call Dallas their home.
http://www.catholiccharitiesdallas.org/

Citizenship - Legal Assistance
2101 Ross Avenue
Dallas, TX 75201
214-220-7400
The Dallas Volunteer Attorney Program is an
organization dedicated to increasing and
enhancing pro bono legal services to the poor in
Dallas through the recruitment, training, and
support of volunteer attorneys.
http://www.dallasbar.org/

Citizenship - Legal Assistance
LSC Funded
200 N. Rogers Suite B
Waxahachie, TX 75165
972-923-3344
LANWT provides free civil legal services to eligible
low-income residents in 114 Texas Counties
http://www.lanwt.org

Citizenship - Social Security Card
Getting a replacement Social Security number
(SSN) card has never been easier. As long as
you’re only requesting a replacement card, and no
other changes, you can use our free online
services from anywhere.

https://www.ssa.gov/myaccount/replacement-card.
html

Clothing - Interview and Career Clothing
The mission of Dress for Success is to empower
women to achieve economic independence by
providing a network of support, professional attire,
and the development tools to help women thrive in
work and in life.
https://dressforsuccess.org/affiliate-list/

Clothing - Thrift Store

Citizenship - Department of Motor Vehicles
Driver License Services
PO Box 4087
Austin, TX 78773-0001
(512) 424-2600
https://www.dps.texas.gov/section/driver-license/d
river-license-services-extensions-and-waivers

Citizenship - Legal Assistance
LSC Funded
1515 Main Street Dallas, TX 75201
214-748-1234
LANWT provides free civil legal services to eligible
low-income residents in 114 Texas Counties.
http://www.lanwt.org/

Citizenship - Legal Assistance
214-220-7476
On the 2nd and 3rd Wednesday of each month,
The Dallas Bar Association sponsors LegalLine, an
anonymous telephone hotline, where volunteers
attorneys will answer your legal questions for FREE
by answering phone calls from 5:30 p.m. until 8:00
p.m. There are Spanish-speaking attorneys when
available. The telephone number to call is  (214)
220-7476 . Callers are welcome to call with ANY
kind of legal question.
http://www.dallasbar.org/legalline

Citizenship - Legal Assistance
2801 Swiss Avenue
Dallas, TX 75204
214-855-0520
Human Rights Initiativeâ??s clients include victims
of human rights abuses seeking asylum in the
United States, victims of human trafficking, victims
of spousal or child abuse at the hands of a U.S.
citizen or Permanent Resident, men, women and
children who are the victims of a violent crime,
immigrant children who flee from violence and
travel to the U.S. alone, or immigrant children that
have been abused, abandoned or neglected by
their parents in the U.S. HRI is the only agency in
North Texas providing free legal services to
indigent immigrant women and children victims of
domestic violence and violent crime.
http://www.hrionline.org/

Citizenship - Legal Assistance
The ACLU has an affiliate in every state and Puerto
Rico. Affiliates handle requests for legal
assistance, lobby the state legislatures and host
public forums throughout the year. Find your local
affiliate by visiting their website.
https://www.aclu.org/affiliates

Citizenship - Voting Rights
ACLU Voting Rights and Restrictions

https://www.aclu.org/issues/voting-rights/voter-res
toration/felony-disenfranchisement-laws-map?redir
ect=maps/map-state-criminal-disfranchisement-la
ws

Clothing - Interview and Career Clothing
5580 Peterson Lane, Suite 155
Dallas, Texas 75240
972.392.9770
The mission of Dress for Success is to empower

https://www.vitalchek.com/order_main.aspx?eventtype=birth
https://www.vitalchek.com/order_main.aspx?eventtype=birth


 

13331 Preston Road, Suite 1094
Dallas, TX  75240
Mailing Address:
P.O. Box 702107
Dallas, TX 75370
972.392.9770
972.392.9075
dallas@dressforsuccess.org
http://www.dressforsuccess.org/affiliate.aspx?sisid
=112&pageid=1

Education - Continuing Education
1100 Hwy 1807
Venus, TX 76084
This is the page for executives interested in
volunteering with PEP at the Sanders Estes Unit in
Venus, TX (near Dallas).
http://www.pep.org/estes/

Education - Free Audio Books
Free cultural and educational media access.
https://www.openculture.com/freeaudiobooks

Education - Higher Education
Freshman Year for Free.  Take tuition-free, high
quality courses online from top institutions for
college credit.  Modern States Education Alliance is
a non-profit dedicated to making a high quality
college education free of cost and accessible to
any person who seeks one. Its founding principle is
that access to affordable education is fundamental
to any philosophy that respects all individuals, and
fundamental to the American dream. Modern
States’ initial program, Freshman Year for Free, is
intended to let students earn up to one year of
college credit without tuition or textbook expense.
Modern States hopes to provide links for students
to tutoring, mentoring and college advising groups
as well.
https://modernstates.org/?gclid=EAIaIQobChMIoIO
16uee9gIVl_3jBx34gQCHEAAYASAAEgKfRfD_BwE

Employment - Employment Services
1005 W Jefferson Blvd, Suite 101
Dallas TX 75208
Phone: 214-941-0504
http://www.selectstaffing.com/SelectStaffing/main.
cfm?nlvl1=1

Employment - Licensing Information
920 Colorado
Austin, Texas 78701
http://www.license.state.tx.us/

Employment - Staffing Agency
Manpower is dedicated to enriching people's lives
with meaningful employment and development
opportunities, as we have done for more than 60
years.
https://www.manpower.com/ManpowerUSA/home

Employment - Temporary Staffing Agency
14850 Quorum Drive
Suite 325
Dallas, TX 75254
972.661.1616
http://www.pridestaffing.com

Family - Family Support

women to achieve economic independence by
providing a network of support, professional attire
and the development tools to help women thrive in
work and in life.

https://dallas.dressforsuccess.org/

Computers and Technology - Equipment
Internet and Training
Everyone On helps unlock social and economic
opportunity by connecting low-income people to
affordable internet service and computers, and
delivering digital skills trainings. Find Low-Cost
Internet Service, Computers and Free Training in
Your Area!
https://www.everyoneon.org/find-offers

Education - Free Audio Books
Free public domain audiobooks.   LibriVox has a
huge selection of free audiobooks that are
recordings of volunteers who have read chapters
from books that are in the public domain.
https://librivox.org/

Education - Higher Education
A university that works for you. Our 100% online,
tuition-free degree programs are designed to fit
your life.
Programs: Business Administration, Computer
Science, Health Science, Education, Associate
Degree, Bachelor Degree, Master Degree

https://www.uopeople.edu/

Employment - Employment Services
We are dedicated to helping you find your next
career!  The National Urban League is a historic
civil rights organization dedicated to elevating the
standard of living in historically underserved urban
communities. Founded in 1910, the National Urban
League spearheads the effort of its local affiliates
through the development of programs, public
policy research and advocacy.
http://www.nuljobsnetwork.com/

Employment - Employment Services
America Works includes work readiness training,
vocational training, career placement, career
advancement, and employment retention services.
Our mission is to equip each individual who comes
to our offices with the right tools so that they are
able to provide for themselves and their loved
ones. People find employment, and employers find
talent! Due to the Coronavirus Pandemic, you
must contact the office first before you can engage
in in-person services. Click on the link above to
find the location nearest to you.
https://americaworks.com/virtual-contact-info/

Employment - Staffing Agency
PeopleReady has re-imagined and simplified the
path that connects people and work. Whether you
need workers or youre looking for new job
opportunities, were ready to deliver results for you
today.
https://www.peopleready.com/

Employment - Temporary Staffing Agency
5150 Lemmon Avenue



 

On any given day, an estimated 2.7 million
children in America have at least one parent in
prison or jail.
NRCCFI is the oldest and largest organization in
the U.S. focused on children and families of the
incarcerated and programs that serve them.
Disseminating accurate and relevant information
Guiding the development of family strengthening
policy and practice
Training, preparing, and inspiring those working in
the field
Including the families in defining the issues and
designing solutions

https://nrccfi.camden.rutgers.edu/

Family - Parenting
1-855-427-2736
Weekdays: 10:00 am pst to 7:00 pm pst
The National Parent Helpline is here for you and is
open to parents and caregivers of children and
youth of all ages. They offer Resources, a Helpline
and Printable Materials!
https://www.nationalparenthelpline.org/find-suppor
t

Food - Food Pantry
1331 Baywood St
Dallas, TX 75217
(214) 505-1928
The mission of the Pleasant Grove Food Pantry is
to passionately pursue a hunger-free community in
Pleasant Grove and the surrounding areas.
https://www.pleasantgrovefoodpantry.org/

Food - Food Pantry
903-597-3663,
800-815-3663
http://www.easttexasfoodbank.org/page.aspx?pid=
363

Food - Food Pantry
Find local pantries, soup kitchens, food shelves,
food banks and other food help.
https://www.foodpantries.org/st/texas

Free - Free Stuff
We are a grassroots and entirely nonprofit
movement of people who are giving and getting
stuff for free in their own Towns. It's all about
reuse and keeping good stuff out of landfills.
Membership is free.
https://www.freecycle.org/

Health - Addiction Recovery
1-888-NA WORKS
972-699-9306
En Espanol 1-888-600-6229
http://www.dallasareana.org/joomla/

Health - Crisis Hotline
Domestic Violence Hotline 1-800-799-7233(SAFE)
StrongHearts Native Helpline  1-844-7NATIVE
(1-844-762-8483)
Runaway Safeline 1-800-RUNAWAY /
1-800-786-2929
Human Trafficking Hotline  1-888-373-7888
Child Abuse Hotline - 1-800-4-A-CHILD
(1-800-422-4453)

Suite 105
Dallas, TX 75209-6423
214.599.9500
http://www.pridestaff.com

Employment - Workforce Development
Search one of the largest job databases in Texas.
Register for work so employers can find you. Use
job search resources to increase your job
opportunities. Get rsum writing tips and learn
job-winning interviewing techniques.Find resources
on training and education programs. Explore
programs available at community colleges,
licensed career schools, universities and other
training providers. Learn about programs that may
fund training for eligible individuals. Use tools to
help identify the types of training that could help
you achieve your employment goals.
https://www.twc.texas.gov/jobseekers

Family - Parenting
Call us at 855-427-2736 - English and Spanish 8
am - 8 pm Pacific Standard Time
We offer free emotional support through
innovative, evidence-based programs proven to
strengthen the empowerment journey of parents,
children, youth, and communities.
Parents Anonymous is now a Free Evidence-Based
family strengthening program for Parents or
anyone in a parenting role, and Children and
Youth, to address personal, psychological, peer,
mental health, or substance abuse concerns.

https://www.raisingfuture.org/

Food - Food Pantry
WhyHunger Hotline: 866-348-6479
Call, text or click on the link to their website to find
food pantries, soup kitchens, summer meals sites,
government nutrition programs and grassroots
organizations.
http://www.whyhunger.org/find-food

Food - Food Pantry
Find a food bank near you!  The Feeding America
nationwide network of food banks secures and
distributes more than 3 billion meals each year.
Contact your local community food bank to find
food.
http://www.feedingamerica.org/find-your-local-food
bank/

Food - Food Pantry
Ample Harvest works to reduce food waste by
connecting gardeners to their local food pantries
so that excess garden bounty can be shared with
those in need.   Use the search tool to look for a
local food pantry near you.
https://ampleharvest.org/find-food/

Free - Free Phone
Assurance Wireless
P.O. Box 5040
Charleston, IL 61920-9907
1-888-321-5880
Assurance Wireless provides eligible consumers
with free monthly data, unlimited texting, free
monthly minutes plus a free Smartphone.  Lifeline
enrollment is available to individuals who qualify



 

Substance Abuse Treatment - 1-800-662-HELP
(4357)
Center for Missing and Exploited Children (NCMEC)
Hotline - 800-8435678
Sexual Assault Telephone Hotline - 800-656-HOPE
(4673)
Suicide Prevention Lifeline Hotline -  800-273-8255
https://www.acf.hhs.gov/acf-hotlines-helplines

Health - Free/Sliding Scale Clinic with Dental
There are many types of health clinics nationwide.
There are low cost, affordable, sliding scale,
medicaid accepted, community health care clinics,
emergency clinics and regular medical clinics. Our
directory provides not only the clinics listed, but
also information, pictures, comments, and reviews
on these clinics.

https://www.clinicdirectory.org/state/texas.html

Money - Finances/Budgeting
GreenPath will work with you to build a
personalized plan of action for regaining control of
your debt. We assess your household budget, find
places for you to save, and help you prioritize your
payments to creditors and plan a lifestyle that you
can afford. It all works toward helping you achieve
your financial goals, better manage debt and avoid
problems in the future. Available in Spanish.
http://www.greenpath.com/

Money - Finances/Budgeting
800.388.2227
Free Credit Counseling! Our mission is to help all
Americans gain control over their finances. For
over 60 years, NFCC and its member agencies
have helped people just like you pay off debt and
grow in their financial capability. Our services help
people overcome financial challenges at nearly
every stage of life.
https://www.nfcc.org/

Money - Free Credit Report
Get a free copy of your credit report every 12
months from each credit reporting company.
https://www.annualcreditreport.com/index.action

Reentry Resource - Multiple Resources
Available
Rose Garden Upscale Resale Store
841 W. Davis Street
On the corner of Tyler
Dallas, TX 75208
The mission of the Foundation is to provide
transitional rehabilitation for women whose
backgrounds include substance abuse or domestic
violence and who are re-entering the community
after incarceration by providing housing,
continuing education and life-skills and job-skills
training.

Reentry Resource - Multiple Resources
Available
Our findhelp technology powers Americas leading
social care network. Our network features more
than 300,000 free and reduced-cost programs in
all 50 U.S. states, territories, and Puerto Rico,
powering social care systems for hundreds of
customers nationwide.

based on federal or state-specific eligibility criteria.
Residents of homeless shelters, nursing homes
and temporary addresses may also be eligible.
https://www.assurancewireless.com/lifeline-service
s/what-lifeline

Free - Free Stuff
We are a grassroots and entirely nonprofit
movement of people who are giving and getting
stuff for free in their own Towns. It's all about
reuse and keeping good stuff out of landfills.
Membership is free.
https://www.freecycle.org/

Health - Alcoholics Anonymous
Welcome to AA Texas, a state-wide recovery
resource devoted to supporting the men and
women of Texas. AA Texas helps individuals
struggling with alcoholism find the help they need
on a local basis. Discover Texas Alcoholics
Anonymous meetings per county or city, and take
the next step to overcome alcohol addiction.
https://alcoholicsanonymous.com/aa-meetings/tex
as/

Health - Free/Sliding Scale Clinic
301 N. Washington Ave.
Dallas, TX 75246
(972) 817-6000
Our practice focuses on family medicine and
pediatrics for the underserved community that
does not have insurance. The providers here treat
acute and chronic illness and offer preventive
services in a comfortable and supportive
environment. Open access appointments are
available to all uninsured patients from newborns
to adults.
https://www.bswhealth.com/locations/citysquare-d
allas/Pages/default.aspx/Pages/locations.aspx

Health - Health Department
Health Promotion and Chronic Disease Prevention
(HPCDP)
Many services and resources can be found on the
website.
https://www.dshs.texas.gov/health-wellness.aspx

Money - Finances/Budgeting
800.388.2227
Free Credit Counseling! Our mission is to help all
Americans gain control over their finances.  For
over 60 years, NFCC and its member agencies
have helped people just like you pay off debt and
grow in their financial capability. Our services help
people overcome financial challenges at nearly
every stage of life.
https://www.nfcc.org/

Money - Free Credit Report
Free credit reports authorized by federal law.
Federal law allows you to get a free copy of your
credit report every 12 months from each credit
reporting company.
https://www.annualcreditreport.com/index.action

Money - Social Security Benefits after
Incarceration
Social Security and Supplemental Security Income
Benefits



 

https://www.findhelp.org/find-social-services/texas

Reentry Resource - Multiple Resources
Available
Scroll down the page to find your state. Titles in
the left column will lead you to resources available
nationwide.
If you scroll down the page to find your state
name, you can click on that for statewide
resources.

https://www.needhelppayingbills.com/index.html

Reentry Resource - Multiple Resources
Available
2922 MLK Boulevard,
Dallas, TX 75215
Phone: (214) 290-2337
To equip, empower, and employ individuals
returning home from prison and provide support
and assistance for families and communities
impacted by Incarceration.
http://www.milesoffreedom.org

Reentry Resource - Multiple Resources
Available
2728 Holmes Street
Dallas, Texas 75215
(214) 352-5674
The Way Back remains committed to eliminating
barriers facing individuals with criminal
backgrounds, as well as veterans, through
comprehensive wrap-around services that address
immediate needs such as clothing, food, referrals
to social services, as well a continuum of case
management services addressing housing,
employment, income, education/training, and
transportation.
https://thewaybackhouse.org/

Reentry Resource - Programs
Women participating in the New Beginning
Program must commit to two years of training
while they are on parole, during which time 2000
Roses expects the participants to hold jobs, learn
how to maintain a bank account, keep a budget,
complete their GED, as needed, learn three
different job skills and contribute to the upkeep of
the residence.
2000 Roses Foundation, Inc.
P.O. Box 227015
Dallas, TX 75222-7015
Phone: (214) 941-1333

http://2000roses.org/

Shelter - Homeless Assistance
1100 Cadiz Street
Dallas, TX 75215
214.421.1380
Homeless Recovery Center. We understand the
trauma of homelessness affects the whole person.
Whether it is meeting basic daily needs like food,
clothing and shelter, addressing addictions or past
hurts, medical attention, or spiritual guidance, we
are here to help you overcome. Volunteering
opportunities also available.
http://dallaslife.org/

Individuals released from incarceration may be
eligible for Social Security retirement, survivors, or
disability benefits if you have worked or paid into
Social Security enough years or Supplemental
Security Income benefits if you are 65 or older, or
are blind, or have a disability and have little or no
income and resources.
If you believe you qualify, call our toll-free
telephone number, 1-800-772-1213.
If you are deaf or hard of hearing, call TTY
1-800-325-0778.
https://www.ssa.gov/reentry/benefits.htm

Reentry Resource - Multiple Resources
Available
Search for benefits in Education, Grants, Loans,
Social Security, Housing and Utilities, Employment
and Career Development, Financial Assistance and
more.
https://www.benefits.gov/categories

Reentry Resource - Multiple Resources
Available
211 connects you with thousands of nonprofit and
government services in your area. If you want
personal assistance call the three-digit number
211 or 877-947-2211. A friendly voice to talk with
you 24/7/365.
https://www.211texas.org/

Reentry Resource - Multiple Resources
Available
1610 S. Malcolm X Blvd. I
Dallas, TX I 75226
Mail: PO Box 140024, Dallas, TX 75214
(214) 823-8710

https://www.citysquare.org/

Reentry Resource - Multiple Resources
Available
1818 Corsicana Street
Dallas, Texas 75201
Transitional Housing, Emergency Night Shelter,
Meals, Healthcare, Recovery, Employment
&amp;amp; Income Services, Laundry Services,
Barbershop + Hair Salon, Dog Kennel, Educational
+ Recreational Activities, Personal Hygiene,
Storage, Library + Computer Lab
https://www.bridgehrc.org/

Reentry Resource - Multiple Resources
Available
3500 Noble Avenue
Fort Worth, Texas 76111
(214) 296-9258
A comprehensive statewide diversion and reentry
brokerage network that is committed to reducing
crime and the ever-escalating fiscal impact to the
State of Texas and its communities through
coordinated collaboration, partnership, public
awareness, reporting of evidence-based data and
predictive trends, education, and training.
http://unlockingdoors.org/index.html

Shelter - Energy Assistance
Energy Assistance and Community Affairs
http://www.tdhca.state.tx.us/community-affairs/ind
ex.htm



 

Shelter - Low Income Housing
http://www.housingworks.org/access/states/tx/tx.ht
ml

Shelter - Low Income Housing
Find low income apartments in Texas along with
non profit organizations that help with low income
housing along with HUD apartments, public
housing apartments, public housing authorities,
and housing assistance agencies.
https://www.lowincomehousing.us/TX.html

Shelter - Transitional Housing
1707 San Jacinto St
Dallas, TX  75201
214.969.2421
Jim Pence  jpence@firstdallas.org
Offers 24 month aftercare, housing, bus passes,
parole fee assistance, and employment assistance.

Shelter - Transitional Housing
Gaylord Thomas
501 N. Stemmons Frwy, Ste 200
Dallas, TX  75207
214.426.6694 or  214.671.8862
Housing available to adults who are non-violent
offenders on parole living with HIV/AIDS only.

Shelter - Transitional Housing
1-855-860-3119
Transitional, sober housing provides supportive
housing along with drug and alcohol treatment for
selective locations
https://www.transitionalhousing.org/state/texas

Shelter - Transitional Housing
13340 Southview Lane
Dallas TX 75240
214.676.2693
Clean + Sober Living Christ Centered Residential
Transitional Living
https://www.freemanhouse.org/

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us. Find locations to volunteer
near you!
VIRTUAL VOLUNTEER opportunities are also
available -
https://www.volunteermatch.org/virtual-volunteeri
ng
http://www.volunteermatch.org/

Shelter - Homeless Shelter
A heart for the people.
A home for the homeless.
2929 Hickory Street
Dallas, TX  75226
http://www.austinstreet.org/index.html

Shelter - Low Income Housing
The Dallas Housing Authority (DHA) has a simple
mission - to provide qualified families with safe,
decent and affordable housing of the highest
quality consistent with available funding. The
uncertain economic times we are experiencing
have made the way the mission is carried out
more critical than ever.
Contact us by phone, please dial 214-951-8300
Contact us by mail, please send letter to:
Dallas Housing Authority
Central Office Building
3939 North Hampton Road
Dallas, TX 75212

Dallas Housing Authority
Housing Choice Voucher Programs
2575 Lone Star Drive Dallas, TX 75212-6313
Contact us by Email, please send an email to
info@dhadal.com
http://www.dhadal.com/

Shelter - Shelters
We provide an online directory of shelters in
Texas.
https://www.shelterlist.com/state/texas

Shelter - Transitional Housing
Mel Gipson
PO Box 180941
Dallas, TX  75218
214.325.9583
pastormelvin@yahoo.com
Open to Christian men, over 18, who are not sex
offenders. Provides housing, drug abuse program,
transportation assistance, employment placement
assistance, and basic needs (clothing and meals)
assistance.

Shelter - Transitional Housing
Wayback House
899 Stemmons Frwy
Dallas TX 75207
214.742.1971
Provides housing through it's TDCJ-approved, 175
bed half-way house facility.

Shelter - Transitional Housing
PO BOX 4283
CEDAR HILL, TX 75106
972-748-3101
Christian men's housing facility that offers help in
basic life skills such as learning how to navigate
public transportation, learning basic computer
skills, assisting with resumes, job search
assistance.
https://www.forgivenfelons.org/

Volunteer - Volunteer Opportunities
At JustServe, we believe that nothing should get in
the way of organizations and volunteers coming



 

together to do good things for the community.
https://www.justserve.org/

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us.  Find locations to volunteer
near you!
Virtual volunteer opportunities are also available - 
https://www.volunteermatch.org/virtual-volunteeri
ng
https://www.volunteermatch.org/city/Dallas%2C+T
X%2C+USA


