
 

Citizenship - Birth Certificate
Get a copy of your birth certificate.
http://www.vdh.state.va.us/Vital_Records/faq.htm

Citizenship - Department of Motor Vehicles
P.O. Box 27412
Richmond, VA 23269
(804) 497-7100
TTY Callers: 711 or (800) 828-1120 (Virginia Relay)
https://www.dmv.virginia.gov/drivers/

Citizenship - Voting Rights
Voting Rights for Formerly Incarcerated People

https://www.aclu.org/issues/voting-rights/voter-res
toration/felony-disenfranchisement-laws-map?redir
ect=maps/map-state-criminal-disfranchisement-la
ws

Employment - Licensing Information
Professional Licensing
http://vdba.virginia.gov/

Employment - Workforce Development
Complete set of employment tools for job seekers
in Virginia.
https://www.vawc.virginia.gov/vosnet/Default.aspx

Family - Child Support
The goal of Child Protective Services (CPS) is to
identify, assess and provide services to children
and families in an effort to protect children,
preserve families, whenever possible, and prevent
further maltreatment. Child Protective Services is
non-punitive in its approach and is directed toward
enabling families to provide adequate care for
their children.
http://www.dss.virginia.gov/

Family - Parenting
Adult and Child Care.
http://www.vdh.virginia.gov/ofhs/

Free - Free Phone
Assurance Wireless
P.O. Box 5040
Charleston, IL 61920-9907
1-888-321-5880
Assurance Wireless provides eligible consumers
with free monthly data, unlimited texting, free
monthly minutes plus a free Smartphone.  Lifeline
enrollment is available to individuals who qualify
based on federal or state-specific eligibility criteria.
Residents of homeless shelters, nursing homes
and temporary addresses may also be eligible.
https://www.assurancewireless.com/lifeline-service
s/what-lifeline

Health - Alcoholics Anonymous
Welcome to AA Vermont, a state-wide recovery
resource devoted to supporting the men and
women of Vermont. AA Vermont helps individuals
struggling with alcoholism find the help they need
on a local basis. Discover Vermont Alcoholics
Anonymous meetings per county or city, and take
the next step to overcome alcohol addiction.
https://alcoholicsanonymous.com/aa-meetings/ver
mont/

Citizenship - Birth Certificate
Division of Vital Records
P.O. Box 1000
Richmond, VA 23218-1000
(804) 662-6200
State office has records from January 1853 to
December 1896 and since June 14, 1912.
https://www.vdh.virginia.gov/vital-records/

Citizenship - Legal Assistance
125 St. Pauls Blvd.
Suite 400
Norfolk, VA 23510
(800) 944-6624
www.laseva.org

Clothing - Thrift Store
4000 Colley Ave
Suite 200
Norfolk, VA 23508
757-961-7148
757-961-3475 Fax
http://www.dressforsuccess.org/affiliate.aspx?sisid
=109&pageid=1

Employment - Licensing Information
1220 Bank Street
3rd Floor South
Richmond, VA 23219
(804) 371-8200
http://vdba.virginia.gov/

Employment - Workforce Development
Find a Job in Virginia!
https://www.virginia.gov/services/employment/find
-a-job/

Family - Family Services
Many Family Health services can be found on this
page.
https://www.virginia.gov/services/family-and-healt
h/

Food - Food Pantry
Find local pantries, soup kitchens, food shelves,
food banks and other food help.
https://www.foodpantries.org/st/virginia

Free - Free Stuff
We are a grassroots and entirely nonprofit
movement of people who are giving and getting
stuff for free in their own Towns. It's all about
reuse and keeping good stuff out of landfills.
Membership is free.
https://www.freecycle.org/

Health - Free/Sliding Scale Clinic with Dental
There are many types of health clinics nationwide.
There are low cost, affordable, sliding scale,
medicaid accepted, community health care clinics,
emergency clinics and regular medical clinics. Our
directory provides not only the clinics listed, but
also information, pictures, comments, and reviews
on these clinics.

https://www.clinicdirectory.org/state/virginia.html

Health - Reduced Cost Medication
421 Butler Farm Road

http://www.vdh.state.va.us/Vital_Records/faq.htm


 

Health - Health Department
The Virginia Department of Health (VDH) is
dedicated to protecting and promoting the health
of Virginians. The VDH is made up of a statewide
Central Office in Richmond and 35 local health
districts. These entities work together to promote
healthy lifestyle choices that can combat chronic
disease, educate the public about emergency
preparedness and threats to their health, and track
disease outbreaks in Virginia.
https://www.vdh.virginia.gov/

Money - Finances/Budgeting
800.388.2227
Free Credit Counseling! Our mission is to help all
Americans gain control over their finances.  For
over 60 years, NFCC and its member agencies
have helped people just like you pay off debt and
grow in their financial capability. Our services help
people overcome financial challenges at nearly
every stage of life.
https://www.nfcc.org/

Reentry Resource - Multiple Resources
Available
Our findhelp technology powers Americas leading
social care network. Our network features more
than 300,000 free and reduced-cost programs in
all 50 U.S. states, territories, and Puerto Rico,
powering social care systems for hundreds of
customers nationwide.
https://www.findhelp.org/find-social-services/virgini
a

Reentry Resource - Multiple Resources
Available
Find all kinds of assistance and support.
Get involved with your community.
http://www.vacares.org/sites.html

Reentry Resource - Multiple Resources
Available
2507 5th Ave Suite B
Richmond, Virginia 23222
(757) 928-0888
https://www.bridgingthegapinvirginia.org/contact-u
s.html

Shelter - Low Income Housing
Find low income apartments in Virginia along with
non profit organizations that help with low income
housing along with HUD apartments, public
housing apartments, public housing authorities,
and housing assistance agencies.
https://www.lowincomehousing.us/VA.html

Shelter - Transitional Housing
1-855-860-3119
Transitional, sober housing provides supportive
housing along with drug and alcohol treatment for
selective locations
https://www.transitionalhousing.org/state/virginia

Shelter - Transitional Housing
741 Monticello Ave.
Norfolk, VA 23510
Ph: 757-664-6000
Adult Alternative Program – “Start your new life
after prison with our effective ex-offender reentry

Hampton, VA 23666
(866) 512-3861
Eligibility Requirements PAF Co-Pay Relief is
assisting patients diagnosed with a specific list of
conditions. Visit the website for more information
https://www.copays.org/

Money - Free Credit Report
Free credit reports authorized by federal law.
Federal law allows you to get a free copy of your
credit report every 12 months from each credit
reporting company.
https://www.annualcreditreport.com/index.action

Reentry Resource - Multiple Resources
Available
211 connects you with thousands of nonprofit and
government services in your area. If you want
personal assistance call the three-digit number
211 or 877-947-2211. A friendly voice to talk with
you 24/7/365.
https://211virginia.org/consite/index.php

Reentry Resource - Multiple Resources
Available
James Bailey
Meets on the 3rd Tuesday each month
Norview Baptist Church
1127 Norview Avenue
Norfolk, Virginia 23513
http://www.vacure.org/

Shelter - Energy Assistance
For the state of Virginia.  Please visit the website
to find out all about it!
http://www.dss.virginia.gov/benefit/ea/

Shelter - Shelters
We provide an online directory of shelters in
Virginia.
https://www.shelterlist.com/state/virginia

Shelter - Transitional Housing
108 Henry St. NW
Third Floor
Roanoke VA 24016
Phone: 540-342-9344
Fax: 540-342-9427
To lead a state-wide network of re-entry programs
that promotes public safety by advocating for
ex-offenders and providing supportive services to
help them live successful lives.”

http://www.vacares.org

Special Considerations - Aging and Disability
Resource Center ARDC
1610 Forest Avenue, Suite 100
Henrico, Virginia 23229
Phone: 804-662-9333 V/TTY
Toll Free: 800-552-3402 V/TTY
The Office for Aging Services of the Division for
Community Living helps older Virginians live as
independently as possible by coordinating and
providing services to help them maintain their
dignity and security. Our website provides
information that aging Virginians, caregivers and
their families can use in making important
decisions about their lives and the lives of their



 

program based in Richmond, Virginia.”
The Norfolk Department of Human Services uses a
community based approach to integrate human
services and public safety. We work with persons
previously incarcerated on an individual and
voluntary basis.
http://www.norfolk.gov

Special Considerations - Disability Support
Government agencies and disability rights
organizations in Virginia.
https://www.olmsteadrights.org/self-helptools/advo
cacy-resources/item.6679-Virginia_Disability_Reso
urces_and_Advocacy_Organizations

Special Considerations - Veteran Support
The Department of Veterans Services (DVS) is
organized into seven service delivery sections: 
benefits; veteran and family support; veterans
education; transition and employment; care
centers; veterans cemeteries; and the Virginia War
Memorial.  The Board of Veterans Services, the
Joint Leadership Council of Veterans Services
Organizations, and the Veterans Services
Foundation work closely with DVS to support the
effective delivery of services to Virginias veterans
and their families.
https://www.dvs.virginia.gov/dvs

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us.  Find locations to volunteer
near you!
Virtual volunteer opportunities are also available - 
https://www.volunteermatch.org/virtual-volunteeri
ng
https://www.volunteermatch.org/city/Norfolk%2C+
VA%2C+USA

Your Leisure Time - Leisure Activities
The mission of Meetup is to revitalize local
community and help people self-organize. Meetup
believes that people can change their personal
world, or the whole world, by organizing
themselves into groups that are powerful enough
to make a difference. More than 9,000 groups get
together in local communities each day, each one
with the goal of improving themselves or their
communities.
Please visit the website to join and find a Meetup
group!
http://www.meetup.com/

loved ones.
https://www.vda.virginia.gov/

Special Considerations - Elders
The Virginia Division for the Aging fosters the
independence and well-being of older Virginians
and supports their caregivers through leadership,
advocacy and oversight of state and community
programs, and guides the Commonwealth in
preparing for an aging population.
http://www.vda.virginia.gov/

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us.  Find locations to volunteer
near you!
Virtual volunteer opportunities are also available - 
https://www.volunteermatch.org/virtual-volunteeri
ng
https://www.volunteermatch.org/

Volunteer - Volunteer Opportunities
We make it easy for good people and good causes
to connect. We are a community that believes in
the power of volunteering to enrich our lives and
the world around us.  Find locations to volunteer
near you!
Virtual volunteer opportunities are also available - 
https://www.volunteermatch.org/virtual-volunteeri
ng
https://www.volunteermatch.org/city/Chesapeake
%2C+VA%2C+USA


